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Mary Lohnes

From: Teresa Nygaard

Sent: Monday, September 24, 2001 2:25 PM
To: Mary Lohnes

Cc: Sharon Stettnichs

Subject: Media One

On 08/14/01, Nancy Weber-Sweere e-mailed me that Josie from Media One had called her to say
they were not in the Quest phone book.

At 3:00 pm | called Josie and she explained that she had called Qwest who told her that they had

received a disconnect order for their listing from lonex on 10/12/00. | called my contact at Qwest and
confirmed this information.

I immediately placed a directory listing order to get a listing established for the customer. This order

also completed this same day giving them a listing with directory assistance and establishing a listing
for the next phone book.

This is what appears to have happened.

On 09/13/00 we converted this account from jonex (CLEC) directly to Midco Une. From what | can
tell, it was probably assumed that the directly listing would migrate aver as we were bringing the
entire account over to us and this is how listings would be handled if coming from Qwest. If someone
had checked, a listing would have shown up with directory assistance at this time (however, the
listing would have been "owned" by lonex).

On 10/12/00, Qwest received an order from fonex to disconnect their directory listing for Media One.
When this order went thru, it deleted the directory listing and took them out of directory assistance.
This was lonex's listing and they were proper in removing this from their RSID.

Also, Media One did not get added to Midco's directory listing facility database.

When notice went out about the Sioux Falls directory listing closing, Media One di¢ not respond as
they did not want to make any changes. Because they were not in the database, the directory listing
person did not realize there was no listing.



9 _Teresa Nygaard

" To: Sharon Stettnichs; Marv Loines
o Subjeet: Media One

08/17 I talked to John Fiksdal at Media One today about his directory listing not beirg in the new
“editionof Sioux Falls tele directory.

ht ported over to us directly to UNE from Firstell in September 2000, It appears that at this
ssumed that the listing would migrate along. In Oclober 2000 Firstell wrote an order tor
ctthe directory listing. This would take him out of directory assistance as well

k he received his copy of the new Sioux Falls directory and ke is not listed. | recaive inotice
/ Weber-Sweere on Tuesday afternoon. After some preliminary research | i adial

Wi order for a directory listing so that he would atleast be with directory assistance so 1
“customer could call operator and get the number.

- | did further discussion with my contact at Complex Listings in Portland. What | have realized now is

that since this was a listing with their RSID on it there would be nio reason for Qwest o

~disconnect (same would be true with our facility customers who move to another car

- remains with Midco RSID). It will have to be our responsibility 1o be sure that any custome

- -‘comesto us has a listing with our RSID on it so that the previcus cartiar cannot changeidelsie the
listing.

John has stated in no uncertain terms that he is anticipating & lawsuit, Heis requesting that bt
call'to him when | have all the facts so that he knows whe is at fault
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Cust Name: MEDIA ONE

Account #: 048680

Contact Name: JOSIE MISTEREK
Phone #: 605-339-0000
Fax #:

‘Email Address:
‘Web -Address:

- Ledp/LstPmnt: Y 23887
AcctMgr/Rep: 400 NANCY WEBER-SWEERE / &
Services: DIALER CHARGES, LONG DISTANCE
SERVICE CALL TYP,

Request Detail: v Other
Disconnect Reason:v’
Referral Source: v

Promio Purchase:v

PI Acct #:

Comments: John calledt in pequestin
08/17 11:25 (see also previous bid}. Johrs Fikeselst saae
dropped out of tele directory. 1 explained thsk | ol s
with directory assistance (test call confivmedt a5 ¥ fad ok
contacted his attorney regarding this and they bewe s
the ultimate responsibility for seeing that his ftig i thie
can confirm exactly what happened and whiy,

Information that I had received on Tussday S8 v
number on 09/13 (Firstell to UNE) and that ne 351
‘the listing. I am asking Kathy Miyake to ity this o

I'have verbally shared this information with Sharse £

of research,
08/29 removed my name. teress rrygaard
Assign To: v Mary Lohines, Sangy ¥
Date of Call : OB/17/200% 11:%
Foliow-up Date:

Document Information
Authar: Melinda Agre/Mii
Create date: 08/17/2001

Last modified by: Nancy Weber-Sweere/Mig;
Last updated on: 09/26/2001



Customer Name:
Customer Addrass:

Cust. Contact Name:
Cust. Contact Phin:
Sales Consuitant:
Midco Acck #:

Billing Telephone #:
PON #:

1. LOAs Received:

dewa’gmmt {Sﬁmﬂ%ﬁ i

MEDIA ORE

NANCY WEBER-SWEERE
048680

€05-335-0004
MEDIAGB L4

Local:
23 {of

2. Spreadsheet CSR to Sales Reg:

3. Approved CSR to P

4, PIC Change Requasted:

Activated in Swiltcle

5. PIC Change Accepted:
PIC Change Rejocted:
Comments:

6. PIC Change on Completion Ropaeis

7. CSRs test to verify PIC Chiiriges
Comments:

8. Due Date for Acct Chngs prioe
to requesting LSH:
Comments:

Acct Changes completed:

9. LSR Submitted to Qwest:

10. Due Date on FOC;

11, Comments:

CUSTOMER. TERESA MYGARARD

Line Codes:
Featurs Codess

12. Date of Completion Heporls

13. Midco Billed by Quest:

First Qwest Bili Date:
Cornmentss

Assigned To:
Due Date:

Karen Vis




Work Order Status:
Authior: Teoress Nygasely

Create data: 0871472561
Last modified b Tores
Last updated on: 057305,




Cust Name: MEDIA ONE
Account #; 048680
Contact Mame: JOSIE MISTERER
Phone #: 605-339-0800
Fax #:

Email Address:

‘\Web Address:

dpf st Pmnt:

Acct Mgr/Rep:

Request Detail: v Ciber
Disconnect Reasonyv
‘Referral Source:
Promo Purchase:v
PI Acct #:
Comments: Josie callod sy i
08/14 3PM our records appeared tha :
Jusie. She expiained that she had cafisd
10/12. Tam trying to check with et s
they take that order on our listirg o5 vt oin
setup so that they will be in directore asss
08/29 removed my name. toresy 452
Assign To: v
Date of Call :
Follow-up Date:
‘Document Information

Author: Nancy Wolmr-Susoapasiing
Create-date: 08/ 142000
Last modified by: Nancy Weber-
Last updated on; 0Sf26/2001
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U'S WEST PRICE QUOTE

DATE: MAY 21, 1999 Entrance Facility
CLEC: MIDCO COMMUNICATIONS Bays

C. 0. SIOUX FALLS MAIM Cage

CLLL SXFLSDCO Base Rale Arca
aan: coTLCm Aaps

QUOTE EXPIRATION: JUREID, 1438 Foudfs
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NET

CERTIFICATE OF INSUR

AL THIS CERTIFICATE IS ISSUED AS A MATTLER OF l'Z‘*«IFL‘R;‘vI?{‘SE(}@.
1 Resourees International NGO RIGHTS UPON THE CERTIFICATE HOLDER  THIS (0w
eiams Dinve, Suite 300 AMEND, EXTEND OR ALTER THE COVERAGE APFFOIRDED 4
dik LAEVE, S -

W.§5143 COMPANIES AFFORDING COV

COMPANY A United States Fire Insurance Company
COMPANY B The North River Insurance Company

COMPANY C
¥ COMPANY D
vhenpoliv, MN. 55431-1108 COMPANY E

COVERAGE
0 THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED {
CRY. NOTWITHSTANDIRG ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRAC™Y DR OTHE
: STE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DI
WS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUX by !
FYPE OF INSURANCE POLICY NUMBER | EFFECTIVE |EXPIRATIO LIMITS 7 DEDUCTIRELE
DATE NDATE

ABILITY
CTAT GENERAL TIABILITY
ORM

WWTRACTORS PROT

GENERAL AGGREGATE
PRODUCTS-COMPP ;
503 169150-6 09/01/98 09/01/99 | PERSONAL & ADV TN
EACH OCCURRENGT
FIRE DAMAGE (Per
MED, EXPENSE (Per T

COMBINED STNGLE LT ™

BODILY INJURY {Per Parsary 1
133 64099- 09/01/98 09/01/99  [BODILY INJLEY e Ao
PROVERTY DAMAGT

DEDUCTIBLE - T
DEDUCTIRLL - R

b

553 063703-5 09/01/98 0920199

EACH OCCURRENC
AGGREGATE =

MPENSATION AND 408 603289-5 09/01/98 0901799
' EYARILITY

EACT ACCTORNT
POLICY TINGT ™
DISEASE EACH EMPLEVTT

N OF OPERATIONS LOCATIONS VENIC LES/ SPECIALITEMS

.

ot Lommunicanons is 2 Named Insured.

~ CERTIFICATE HOLDER

CARCELLATION ™
Should any of the above deseribed. e

LIS OWEST endeavor to mail 10 days written navios
o Digne Sams holder named to the left, but failure to st sk wots
ERANG hams

3;:‘ : 5™ Ave. Room 510 impose no obligation or Hability of agy kiwd

e g ee o company, its agents or representatives.,
Mumespolis, MN 55402

R[ZED REP!?SEN we
y Sy o g




[ RS R SR AL S W S )
FALLS

REMITTANCE VOUCHER

DETACH BEFORE DEPOSITING CHECK

MIDCG COMMUNICATIONS INC NORWEST BANK LEWISTOWN, N.A.
410 S PHILLIPS
4o SIOUX FALLS SD 57104
corfinent Media

US HWEST

DIANE SAMS
136 5 5TH AVE R00M 510
MINNZAPOLIS MN 55402

553968 1092905 kEA

00w 37 Pwm(me
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nal Subloop Access:

936,31 . Cross-Connect Collocation Charge:  CLEC shall _pay the full
ring.charge for creation of the Cross-Connect Collocation set forth in
bt A upon_submission of the Collocation Application, The FCP Reczu_est

Any Remote Collocation associated with a FCP_in which CLEC
equpmgm_[ggumna power and/or heat dissipation _shall_be_in

op Nonrecurring Jumper Charge:  CLEC will be _charged a
installation charge for Qwest running_jumpers within_the
ninal pursuant to Exhibit A for each Subloop ordered by CLEC.

nal Rates for MTE Terminal Subloop Access

Sublooo Non_recurrinq Charqe - CLEC will_be charged a

ALt ired for Qwest to complete
AO CL,EC S facuhtles within the MTE such that Subloop orders can be

~subloop Nonrecurring. Jumper Charge — f CLEC ordered a
Jther_than intrabuilding _cable Loop, CLEC will be_charged. a
basic _installation_charge for Qwest running_jumpers_within _the
minal pursuant to Exhibit A for each Subloop ordered by CLEC .

ain-ail-of-its-equipment-and-CLEC-is—respensible—for—maintaining—all-of-its

Cetiering -~ FDEFleld-Connection-Point

AlgLage conststent with Facilitator's Report on Emerging Services page 36.




_Qwest shall secure the circuit-identifying ){
L"SB 3R when it 1§ [@Q@J\z&d

945521  The following consfitute the intervals for provisigning
QQJ,[.QQ@UQL@&QQ&EQ with_a FCP, which intervals shall beain_upon

complelion of the FCP_Request Form and its_associated Col location
Application in their entirety:

9.3.5.5.2.1.1 __Any Remote Colloca_q__aﬁsoc ated with a
ECP quiring power and/or
h ipation §hau be_in accordance with the interva als set forth
in$ Sggtggn N Section 8.4,

&3 5 5.21.2 A Crosg annect lei{oggngn n a delached

¥4 ERVIOLAA O T




: .

CLEC may order Subloop9.3.6-2 GLEG-can-ordersub-

. glgments through the Operational Support Systems.__described in_ the
By zp;mn Fumt+en&%ect&m$egtlgn 12.

2

CLEG—shall—identiy

Fel... CLEC may only submit O@M@%&MP

,;;,La(;e The FCP shall be ordered pursuant to Section 9.3.5.5. CLEC will
ite ﬁlﬁ,,_LSR with_the termination information provided at the completion of

M@MJM___;%M%
_slements %M@Mg%_&m_l__@_&@
west facilities or attempt to run a jumper between_ifs _Subloop

Qwest's Subloop elements without specific written authng@wﬁ on

Al _the FCP is in place, the SUU&L&_”JSJOALM@D@_@
¢l in Exhibit C shall apply. T

!DW@IWT@J"DJS for MTE Terminal Subloop Access - MTE-Access Ordering

G354 1 CLEC shall notlfv its _account manager at Qwest in_ writina,
g e-mall,_of jts i to provide access t that, reside
,&MIEQ ,,.ﬂl_.fmgm_te_aemt wghiauwst shall have up to ten (10)

days 1o ﬁoﬁﬂ% or
SINEL_OWNS ' t there has been a

,mﬂlaww,_w_e_wamq anershm at_the same MTE,
all provide

If Qwest fails to respond to an MTE Ownership Reguest, or
f; ;s;: . make jﬂmm_u_wmmemmes
g ing. aﬁ_gmuded.ln_sm_qnﬁiﬁ‘i__ame_ﬂ A] s after

bmits_an MTE ownership request. or if ownership or control_of
' mﬂlﬂﬂﬂ%ﬁ@iﬁ gp_g&ﬁwe.&t.muhgj




G T— ~~G£E~Qsha%ﬁéea&£y~3ab4@@f}~e$emems~by#€mg~eeée&

-~Figld Connection-Peint-Deseription

: fiv—«--w--w»,-wﬁietd@,enneeﬁepr#leim—allews@l:EQ—wJ}ﬂteFeenneetwimeesLGu{side~Gi
mGantral-office-location-where-it-is-technically-feasible—Field-Connection-Point-allows
i-aceess-Unbundled-Su b-Loops—The-Field-Connestion-Point-must-be-in-place

AR . P ECPo at tha ENl ara. Asooralio
&-Bub-Loop-orders—are—processed—Access—toECPs—atthe-EDIl_are gererally

~Requestsfor-other-Field-Connection-Point-configurations-will-be-considered
érjua; £a56 hacic T%’\a anly Y5 CF tho ED! Fi i :

ie-only-use-of-the- teld-Gonnection-Pointisdo-previde
4e-twest-Sub-lLoops-:

[=a™ o g oy

83,8 Forms-and Conditions

QERQWMWW4Me%epﬂe%Beahedan%ubpaFagmaMa}belew*9&3g_§1
Qwest is not required to build additional space for the—purpose--of
aceessing-sub-loop-elements:CLEC to access Subloop elements. Qwest-shall

al-Dreglude-CLES  from- conctrictinm. e own- facilitiae _ adiacrcant fa f\\ucxcf’_s
AR TN ‘E;l' e SRR Cr T g FuAy K wir g LI A % 4 4 NGOt lU TULT VT TOIOTTITrG Ly U\JJUU\RI L&Y L\ A LA b Aeiw g o

facilitiesWhen technically feasible, Qwest shall allow GLEC to construct its, own

slructure adjacent to Qwest's accessible terminal. CLEC shall obtain any

&éceséary authorizations or rights of way requiredrequired (which may. include

Jlalning.. access to Qwest rights of way, pursuant to section 10.8 of this
Agreement) and shall coordinate its facility placement with Qwest, when placing
their facilities adjacent to Qwest's facilities. Obstacles that CLEC may encounter
from cities, counties, electric power companies, property owners and similar third
Bparties, when it seeks to interconnect its equipment at Sub-lespSubloop access
points, will be the responsibility of CLEC to resolve with the municipality, utility,
property owner or other third party.

Q

(@)l -GLEG

<4

AR B B IR aeme g p U a b g

L;,{t-}mmwt}hatwséweﬂnMDU,—and—theFe%ﬂeﬁaeeessMe_M Ewgpemet—aeeéssibie

. . < i .
¢ Fadulntad | oy r | - r §~ A . - .
DDQ!‘D Lo | JaYadad tr\ + \‘A'I \'A"=[Q’I' Vo) ! l’ ‘AII'D ] ‘r‘\ t l%‘!l !Dd n‘c‘{ll"[t‘\l [13Tota)

g )
GLEC e unablo tn nanatiato. - reconfiaured.cinala naint. ~f infarcannactian. s
S N o e e o f U A v e g p s iy o o MR A a vy o A AR RIS -t a~ WO RO - o e o e GHA -4
i i Y Fa¥aldl H -3 ; -
sene-the-MbU-Qwest-will-censtructa-single peint-of-access—at-or-near-the
i th | that ic i ae H i O
praperty-line-ef-the-MBU-that-is-fully-aceessible—to-and-suitable—for GLEG~In

h382-034,32 The optimum point and method to access Sub-
: loop elements will be determined during the Field Connection Point

A The Parties agree-that-they-will-net-have-direst-access-to-the other
!?@I—vzyﬁmehﬂamszﬁe»QaHie&recognize a mutual obligation to interconnect in a
manner that maintains network integrity, reliability, and security.

01 03 64-00073
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Multi-Tenant Environment - Point of
Interconnection (MTE-POI)

Product Description

Multi-Tenant Environment (MTE)-Point of Interconnection (POLY
demarcation point or network interface within a mutti-tenant &
to access the Unbundled Intra-Building Cable (1BC) Subs-Ls
Cross-connect collocation is not required for access ta 1B

LAl

The MTE Terminal is an accessible terminal in a multi-tenant budidag o
accessible terminal physically attached to a multi-tenant bkl
Apartment buildings and high-rise office buildings are example
multi-tenant building.

Product Diagram

Multi-Tenant Environment - Pgint of Interconnection (MTE-POL

Intra Building Cabile Subi-Long

i) =
MTE or CLEC's
Equipment or Facilitias -~
quip ! P
/

AR,

I,
P,
3 UFL Sub-leap UDL Bub-Loop.

i

Quest Central Offics

KTE-POF

CLEC - Compalitive Local Exchange Carriar
FDISAI - Fiber Distribution infarface/Serving Area Intatiace

L e e waa e
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Qwest UFL, UDL, IBC and MTE-POI

Grwest 1BC

i owestupL |

5y

¥ RAls tH
1 }I'.v
20 .~

W LY
_, Basemert
;g{‘f’g'ég;i‘f];r",g' - CLEC's Jumper 1o give
access to Cuslomes

v

Cwast MTE-POI 1

CLEC - Competitive Local F.xchange Carriar

1BC - Unbundled intra - Building Cable

HMET-POL - Mulli-Tenam Environment - Point of [nlsrconnection
Damare - Demarzation poird betwaen IBC and MTE Quwner Cagle
UL - Unbundled Uistribution Loop

LUFL - Unbundled Ferdor Loop

Availability
MTE-POT is available throughout Qwest's 14-state local service territory
whare Qwest owns the intra-building cable.

Terms and Conditions

You are responsible for working with the MTE building owner to determine
where to terminate your facilities within the MTE,

if you require power and/or heat dissipation, Remote Collocation is
riggpired,

You are responsible for all work associated with bringing your facilities into
and terminating the facilities in the MTE. You will seek to work with the
budleling owner to create space for such terminations without requiring
Qwest to rearrange fts facilities.

If there Is no space for you to place your building terminal or no terminal

from which you ¢an access the Sub-Loop element, and you and Qwest are
unable to negotiate a reconfigured Single Point of Interconnection (SPOTY

G serve the MTE, Qwest, on an Individual Case Basis (ICB), will either:

* Rearrange facllities to make room for you, or




< Canstruct a single paint of access that s fully accessildle ang
suttable.

If you connect the Sub-Loop element to your facilities using any
temporary wiring or cut-over devices, you will nead to rema
install permanant wiring within 90 calendar days.

i Al fnadl

Al wiring arrangements, temporary and permanent, must adhere to
mational Blectric Code.

At o time will you or Qwest rearrange either party’s facilitics
MTE, or tamper with or damaoe the other party's facilities within this
If damage accidentally occurs, the party responsible for the damage «
immediately notify the other and will be financially responsitile fior
restoring the facilities and/or service to its original candition. Any :
intentional damage will be reported to the proper authorfties and gy b
prosecuted to the full extent of the law. '

When you access a MTE Terminal, you should adhere to generatly
accapted best engineering practices in accordance with industry standards
You are required to clearly label the cross-connect wires you use. Your
wiring should be neatly dressed. See Qwest's Standard MTE Terminal
Access Protocol for detailed information.

When you access IBC Sub-Loops, you must adhere to Qwest's Ste

MTE Terminal Access Protocol uniess you have negotiated a separats
document for Sub-Loop access with Qwest. ~

Technical Publ'icati-ons

m-ethodology or protocol for accessing Qwest owned or contralied
Terminals and IBC Sub- Loops that are attached either 1o the gut
MTE or inside the MTE premises.

Pricing

Rate Structure

You will be charged a flat rate non-recurring charge for (~,.,
and to enter the inventory into Qwest systems of your fax,
MTE-PQOI consistent with Appendix A of the Statement of o
Available Terms and Conditions (SGAT) for the relevant

If there is no space for you to place your building terminal and Q
to rearrange facilities to make room for you, or to construct a 5

of access that is fully accessible and suitabte, you will need to oa
non-recurring charge, which will be developed on an 1CB.

Cancellation charges apply if you cancel a request for MTE-POT prige i
Qwest completing the work; you are responsible for payment éf &
previously incurred by Qwest as well as any costs nigessary o restare
property to its original condition.

If you request that a new SPOI be established, then you will gay

non-recurring charge that will be ICB, based on the scope of’ thrae
raguired.

1f the MTE terminal (s hard wired in such a manner that a nétwark
demarcation point cannot be created, Qwest will rearrange the terming: to
create a cross-connect field and demarcation point. Charges for the

rearrangement will be recovered through recurring termination <harges.




e it be found in the SGAT, Exhibit A for the relevant state.

SOptional Features
1 e g Optional Features associated with this product,

S - T SN

Features i Benefits

arepnnection at a MTE ! By using MTE-POI with 1BC Sub-Loop,
Hnal I you can provide service to end-users in

| the MTE without placing your own
intra-building cable.

Applications’

A Compelitive Local Exchange Carrier (CLEC) could combine MTE-POT wit
the 180 Sub-Loop as follows:

The CLEC wants to access end-users at a high-rise building to provide

m services, The CLEC has constructed facilities to the building. By
uging the MTE-POL in combination with the IBC Sub-Loop Unbundled
Hetwork Element (UNE), the CLEC can provide these services to residents
iy the Kigh-rise building.

Implementation

Prorequisites

‘wu st hgve provisions in your Interconnection Agreement (IA) ar mus
: negotiated an amendment to your 1A prior to submitting the MTE-P(
it Form,

If you arg a new CLEC and are ready to enter the Interconnection busines
with Qwaest, please view the Getting Started for Facility-Based CLECs or

CHTTING Srorted for Resellars web pages. IF you 3re o exisSTirg CLEC
5 oA , e

e e o o e
SRS TEEERTS TR e m e e e

=55 PSSR TR
SIFRIEDTITPPEIEPIP PP SRS /ffeﬁoﬁs—*{foﬂs 7 gmﬁ?/g_{g ﬁgr‘_
tx

SITTENE WED

= y 0 E T ph B - SRS -
LR\ECO™ Services. Yhe CLEC nas constructed facilities to the builging. &:
HEING the MTE-FPOI im comBbimatian with thae IBC Sub-Loop _Unbuncled

Tl iR ric ELamiTAaDE LAISIEED, TSre EELIEET Gl K 1 | S T i A e i i
PR St P R S S Sl A o=t

3 - g . i T

Prerequisites
You must have provisions in your Interconnection Sgr
have negotiated an emendrment to your IA pricr oo St
Application Form.

If you are a new CLEC and are ready to enter the Interconnoction

Y e




General ordering activities are identified in the Ordering Qverview.
To order MTE-POI:
« Complete a MTE-POL Application Form. Click here to access tha
form,

« Electronically mail a message to fomet@awest.com ancg attach the
completed form.

Provisioning

MTE-POI will be provisioned in one of the following three ways’

1. Qwest will notify you and the MTE building owner by e-mail it
ten catendar days as to whether Qwest or the MTE awner owin
intra-building cable. In the event that you provide Qwest with
written claim by an authorized representative of the MTE own 1at
Qwest owns the facilities on the customer side of the termina ‘the
preceding ten-day period shall be reduced to five calendar days*
from Qwest's receipt of the claim. * '

o If Qwest owns the facilities on the end-user side of the .
rerminal, and if there is space for you to enter the building.
and terminate your facilities without Qwest having to :
rearrange its facilities, you will need to use that space. - T

= If Qwest owns the facilities on the and-user side of the - =
terminal, but there is no space for you to terminate ygue:. -
facilities at the accessible terminal, the foHowing work
actions will happen: ' :
a. Qwest will prepare a Quote based on a flat fee for the
work required to rearrange its MTE Terminal to-make’
room for you. A
b. If you accept the Quote, Qwest will complete the
rearrangement and inventory within 45 days of yoty
acceptance. o
¢. You will be required to pay the ICB rate based-endt
and material charges to compiate the rearrangel
work at the MTE. L

Qwest will complete and provide to you via e-mail an Alterrn
Point of Termination (APOT) form, which assigns the spec

terminations at the MTE-POI for the purposes of you orderi
Sub-lLoop.

* In the event that there has been a previous deterrination: of -
on-premises wiring ownership at the same MTE, Qwest shall provide
<uch notification within two business days.
2. If you and Qwest are unable to negotiate a reconfigured SPOL G
serve you, Qwest will either
« Rearrange its terminal to make room for you or ,
« Construct a SPOI that is fully accessible and suitable for yau.

you will be required to pay the 1CB rate based on time and’
charges to complete the rearrangement or construction ofikh
to complete work at the MTE. o

" If the MTE owner owns the cable facilities on the end-userside ot
the terminal, Qwest will notify you in writing that you needito. -
negotiate access to all facilities in the building with the buil
owner.

w

You are responsible for all work associated with bringing your f’aciliﬁ'és into
and terminating them at the MTE-PQOL. o




Qwest may seek an extended interval to complete an inventory of your
termiinations and enter the data into its systems or to rearrange its MTE
Tarminal to make space iIf the work cannot reasonably be completed within
the standard interval, In such cases, Qwest will provide you with written
notification of the extended interval pelieved necessary to complete the
work. You may dispute the need for the extended interval. In that case,
Qwest must request a waiver from the Commission for the relevant state
to obtain the extended interval.

You may only submit orders far IBC Sub-Loop after the facilities are
rearranged and/or a new facility constructed, if either 1s necessary.

vou will need to populate the Local Service Request (LSR) with the
termination information provided to you at the completion of the inventory
process except when submitting LSRs during the creation of the inventory,
Yor access to IBC prior to the completion of the inventory process, you-are
required to submit a LSR, but need not include the circuit-identifying
information or await completion of LSR processing by Qwest before
securing access. Qwest will secure the circuit-identifying information, and
«ill be responsible for entering it on the LSR when it is received. After the
inventory has been created for access of the 1BC at a MTE-POI, then all
subsequent LSRs for that or additional IBCs at the same MTE must contain
the circuit-identifying information at the time the LSR is submitted. Qwest
shall be entitled to charge for IBC as of the time that you submitted the
LSR. See the Sub-Loop web site for IBC ordering information.

You may cancel a request for MTE-POI prior ta Qwest compleling the viork
by submitting a written notification via certified mail to your Qwest Sales.
Executive. You will be responsible for payment of all costs incurred by
Qwest for work that was completed before your cancellation request was
raceived and for any costs necessary to restore the property to its original
condition.

Provisioning information and design requirements are available in
Technical Publication 77405,

See the Service Interval Guide (SIG) for the standard intervals for
MTE-POI.

Maintenance

Additional information is available in the Maintenance and Repair
Qverview.

Qwest will maintain all of its facilities and equipment in the MTE Terminal

and you will maintain all of your facilities and equipment in the MTE’
Terminal.

You may access the MTE Terminal as a test access point for IBC Sub+-L.oop.

8illing

The Billing and Receivable Tracking (BART) System will bill the
non-recurring charges associated with establishing the MTE-POI.

Training

A2 13



Qwest 101 "Doing Business With Qwest”

» This introductory course is designed to teach the CLEC and Reseller
e 0 do business with Qwest. 1t wilt provide & general overview o
progducts and services, Qwest systems, ASR/LSR, reports, and web
resource access information. Click here for Course detail ana
registration information.

iev additional Qwest courses by clicking on Course Catalog.

Contacts

General contact information is identified in the CLEC & Reseller Cenber |
Contacts web page.

Frequently Asked Questions (FAQS)

1. What is the purpose of the APOT Form?

The APOT form is your termination inventory as it is contained in Qwest
provisioning and repair systems. You need to provide the
rermination/circuit identifying information when you place an ordaror
gper a repair ticket for IBC ordered from the MTE-POIL. T

01 Qavest Communications International Inc. Al Rights Reserved | Legal Wotices
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Exhihit A

gguthDakota”
I | I ‘
{ 50.60] 1
) I | 55539 10
! I §23.11 10
1 $98.15 10
li | 532.64 0
Loep | i $313.07 1
1 Capaule Feeder Loop N 5222.06 1
] | 315.38 1
$15.88 1
522.69 1
SalAnon ACCOSS
. PE3 Bie nventory (per ventory) $267.36 10
wrsement of Fasililios
arstraction of New SPOL
G igakation Charge Qwesl's Soulh
Dakota
Exchange and
Network
Services
Catalog
| 1
Triote Proparation Fee \l % 51,584.80 1
1 | ICB 3
\ |
, | I
“wer Lodp | $5.00 | $35.48 6 and 1
dor Under]
Development
ICB 3
$4.70 $522.56 1
¢ 1iE Caple Conneclions | !
o m the Comman Are - Data lo 410 biock | 37.52| $3 084.93 1
- The Cammon Area - Data direct to CLEC | 57.89] §3,237.60 1
on ine, (OF - Oata lo 410 block | $2.39] 598187 1
o e 1k - Dala direct to CLEC 54,48 $1.638.37 1
e ihe MOF - Data 10 410 block 52.46] $1.,010.02 1
o the D - Data direct 10 CLEC $5.29| 52.169.08 1
£ ngmeating | l‘ $1.238.09 1
intertage Dovice (NID) ) | | $58.58
I
1 $297.82 1
T 1o 8 Milas $17.14_ $0.09 |
"B 10 25 Milgs $17.12 $0.12 |
95 1o BU Mies $17.13 50.11 [
£0 - $17.14 | so.m\l
| | $341.42 1
$34.75 | $0.95 |
es $34.76 $1.82 |
Miles $34.76 $1.77 |
] $34.75 | 51,23 §
| $341.32 1
$236.22 | $10.43
$236.63 | $10.83
$236.71 | $9.91 |

s Fagl Hpvision

ctoher 24, 2001
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dient s NmartPak and Area Wide Calling Plan Problem

o 87 2000, was sent to CLECs announcing a new offerine. called

i & &
,,,,,,, amber 14, 2000, This announcement did not contain specifics on
el We were advised to wateh tari (1 [ilings.

Py

sty 26, 2000, with an efTective date of October 1. 2000,

featwre package and the attractive part to it is an option of Area
¢ o long distance call the in the northern Black Hills arca appears
ait from Spearfish to Rapid City is local not long distance).

ve arift update on September 26" and learned about the plan having
m i gustomer, October 2™ we made calls to our Qwest Account
¢ that we needed information on ordering their new product.

. we bad a conference call with our Qwest Account Manager, we were
ihe Area Wide Calling Plan option. He thought that the Area Wide
ot resellable and would check into i1,

Loowr Lhwest Aceount Manager sentan email stating that Area Wide
e for resale.

-3 we had a conversation with our Qwest Account Manager who
Wide Cndling is not available as a resold product. The reason was that
ATA wll product which is unregulated. therefore, not resellable.

gy, v are losing polential customers because we were not able to offer this
v PRIon 1o our customers,

i apud Lavey Toll had a conversation about Area Wide Calling Plan and the
af it being available for resale in order for Mideontinent to be competitive in

HY, we received an email from our Qwest Account Manager advising
Jatbing Plan is now available. The email contained an attachment
wed a message from another person within Qwest stating that
1 up in the billing systems for resell effective November 10",
miny Mideontinent of this very important product offering.

Noventher 13, we learned that the Arca Wide Calling Plan had
2 to an extended customer group. 1t was now an option to not
somihoies and Centrex 21, which allowed business

= ahvartage of this product,




sor of problems inordering and being billed properly by Qwest.
srder provessing department was advised by the Qwest

& that we bad been placing our orders with the wrong Qwes( LPIC
weper problems were because the dialing pattern did not change.
Lo dHal 1-605X XXX and the billing system would adjust the
st 1o bie focal, Other proldems Mideontinent experienced were in
wart of the package. Qwest often billed us for those features,

s part of the package.

& oy ernaitl from our Service Manager advising us that we needed to
5 we had trouble with in order to get them corrected. Those
o nonths.

i

N

re Teature billing errors, and the Area Wide Calling Plan
Mideominent has had to adjust its billing system to suppress calls
ws work properly.

e,

LEe 1o

miftdential Fxhibit Mideo 12 AL
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MIDCOAQWEST CONFERENCE CALL
NOVEMBER 6, 2001
200 PMTO 3:30 PM CST

Call in 1-877-461-0671
Participant Code 60097135

AGENDA

sossts Jost Bocause CQrwest retidl install dates appear to be earlier than what Mideo gets from Quwest.

il savy ke cumments to Midco customers that they would have betler service response if they
i) el 1 SO

sroimers nre recaiving calls from Qwest telemarketers about install due dates better from Qwest

% Lernarketors called Mideo customer in Box Elder saying that Qwest could otfer then the
# oy Hills Calling Plan™. Box Elder is not available in Qwest ariffs and no notice that it will he.

% fvares asdded to accounts that are not ordered,

& e without call backs on resolution and many times the problem has not been fixed.

E iy tkan out “improperty ™,

i

1 immintions of heing able  convert an account to Mideo UNE from another reseller.

G

s dispatched when Mideo doesn’t request one.

i wo cuystomers in the Hills aren called not able to make long distance calls. Repair was not aware of a
wt that shey swere natified of via another source.
L

i cequesting that Qwest send them copies of all orders for their review.

fas encinintered service problems provisioning service to Mo. Sioux City, SD.

sy adjustment reot eauss documentation.

{5 IME - P Amendment s1atus,
< i being bitled $18.50 for VVMAD USOC, SD tariff shows rate as $16.00.

sl wreatler 1D is feature included with SmartPak but Mideo resold end users are being billed
v for it

wtd tike some sort of alert system to tell them when an account has a jot of calls {rom

naf facilities.




)

shodie numbers (o1 sew instails but when the mstal] takes place the customer is given
' hey reserved 15 not longer available. Also, they have reserved telephane
voud bt were given Lead numbers and then the install is delayed.

out "the hard way™ that when a CSR shows both grond and loap start and

fvatt 38 4, e Hinesftrunks will convert 1o loop as the default. This created
pwwhy they were not notified of the change in process.




Jr?

st.oom}
112 PM

Sovlly Diakota 9-8-00

PN

my Product Manager:
Area Sevvice (BAS) when EAS
line rate are included in the

e ingrements billed by a separate

Lo the optional calling

s

tily rave and no nonrecurring

Gouth Dakota border towns.
tial calling and

ed calling area.

Wide Plan option is not available,

dfcross@qwest . com
612.663.7226
612.663.3869
Pager: £00,632.8846

g

on 10/30/2000 04:10:10 BM
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Qwest Corporation
[,Adidﬂ“t and Network
Services Catalog SECTION 5
Page 70
Release 2
Effective: 10-1-2000

5. EXCHANGE SERVICES

PArEAGED SERVICES

PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE

SMCHOICE

il

seription

MCHOITE s a package of features available to residential customers in

1 with an additional or individual flat rate access line. Residence
i subscribing to the package are entitled to unlimited use of the
tures specified below:

Ui

+ Ananymous Call Rejection _ (N)
+ Lall wing {Remote Access Forwarding)
# Ll wiing

ne { *qmnde d)
: Liane {overflow)
ine/Don’t Answer (cxmndcd)
5 ifuvw: ’iow)/Don t Answer

or {expanded)
11| ﬂ‘\smwox (programmable)

#
&
. us Rmiial
* 28T Custom Ringing Service
* f§}rx Not Disturh (N)
s Long Distance Alert (N)
» e Wailing Indication
isted Service Listing (N)
f_ Call Forwardi ing
' '-'y - 8 Number
} lling - 30 Number
: a 1"&\’&1(111;1 (N)
‘; viy Calling
. 5T Receptionist - Name and Number
(M)

Waterial moved fo Page 71,

NOTICE
IMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.




Qwest Corporation
Exchange and Network

Services Catalog SECTION 5
Page 71
Release 2

Effective; 10-1-2000

5. EXCHANGE SERVICES

wner oy select an unlimited number of compatible services or features
v the st in 5.9.LA.L, preceding. All terms and conditions specified
here for the respective services/features requested as part of this service

s and Charges

& ‘The monthly rates, following, must be and may only be applied in addition to the
f ed in 5.2.4.C, for residence additional or individual line flat rate

yere applicable, incremental charges specified in 5.1, apply.

I USTOMCHOICE customers cannot take advantage of promotions for
HOICE or any of the services/features specified in 5.9.1.A.1,

. unless specifically allowed by the terms and conditions of the

"HOICE is provided in association with the installation of a

ndividual line flat service or the move of a residence individual
ice from one location to another, normal nonrecurring charges

el wit the line shall apply. -

fal moved from Page 70

wrial moved to Page 72

NOTICE
FORATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

M)

(M)

(M1)



Qwest Corporation
Exchange and Network

Services Catalog SECTION 5
Page 71.1
Release 1

Effective; 10-1-2000

5. EXCHANGE SERVICES

ICES
SSOCIATED WITH BASIC EXCHANGE SERVICE

(T)
4. CUSTOMCHOICE will be provided at the following rate: (M)
B MONTHLY RATE PER RATE GROUP
usoc A C E G I
= Per individual

{1 e :
esidence line PGOCC $17.90 (1) $17.20 (1) $16.40 (1) $15.20 (D) $14.70 (1)

MONTHLY RATE PER RATE GROUP

B D
$20.95 (I) $20.25 (I)
MONTHLY RATE PER RATE GROUP
UsocC A C E G I
+ Por additional

Hat rate ‘ ‘
restdence line. PGOCA  $14.90 (I) $14.20 (1) $13.40 (I) $12.20 (D) $11.70 (1)

MONTHLY RATE PER RATE GROUP

B D
$17.95 (1) $17.25 () (M)
1 Material moved from Page 71.
NOTICE

HORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.




Qwest Corporation
Excliange and Network
Services Catalog SECTION 5
Page 72
Release 2
Effective: 10-1-2000

EXCHANGE SERVICES

[S:
.

~ATED WiTH BASIC EXCHANGE SERVICE (Cont’d)

is a package of features available to residential customers in
4th an additional or individual flat rate access line. Residence
sseribing to the package are entitied to unlimited use of the
specified below:

mous Call Rejection

%

3 Feewms il Conditions

a}.m:n"rmtic:ally provided with all of the standard services or features
list in 5.9.1.B.1., preceding.  All terms and conditions specified
» for the respective services/features requested as part of this service

enn NOTICE
ATION CONTAIMED IN THIS DOCUMENT IS SUBJECT TO CHANGE.




Qwest Corporation
Exchange and Network
Services Catalog SECTION 5
Page 73
Release 2
Effective: 10-1-2000

4. Rates and Charges

#. The monthly rates, fol’l.owin%, must be and may only be applied in addition to the
rates § ed in 5.2.4.C. for residence additional or individual line flat rate
service, Where applicable, incremental charges specified in 5.1, apply.

B o VALUECHOICE customers cannot take advantage of promotions for
| JCE or any of the services/features specified in 5.9.1.B.1,,
p unless specifically allowed by the terms and conditions of the
preomouar

¢ W ALUECHOICE is provided in association with the installation of a new

¢ individual line flat service or the move of a residence individual line
Al vate service from one location to another, normal nonrecurring charges
aciated with the line shall apply.

i, CHOICE will be provided at the following rates. Customers may add

I% IMPORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.

5. EXCHANGE SERVICES

FRVICES ,
 ASSOCIATED WITH BASIC EXCHANGE SERVICE
: {Cont)

sddfitional optional featyres within the package at no extra charge.

MONTHLY RATE PER RATE GROUP
UsocC A C E G I

= Per individual
or additional
flat rate

residence line PGOVC $11.90 (1) $11.20 () $10.40 (I) $9.20 (I) $8.70:(D)

MONTHLY RATE PER RATE GROUP
B D

$14.95 (I) $14.25 (1)

NOTICE
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Qwest Corporation
Exchange and Network

Services Catalog SECTION §

Page 74

b‘t"m' of South Dakota Release 2
ol 9-26-2000 Effective: 10-1-2000

5. EXCHANGE SERVICES

8 PACKAGED SERVICES
8.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE (Cont’d)

Loy 43

.. Business CUSTOMCHOICE
[. Description

Business CUSTOMCHOICE is a package of features available to one, two and
three line business customers in conjunction with an additional or individual flat
rate access line. Business customers subscribing to the package are entitled to
unlimited use of the services/features specified below:

4. Standard Services/Features

Anox iymous Call Rejection
“orwarding
Busy Line (Expdnded)
Busy Line (External)
Busy Line (Overflow)
Busy Line/Don’t Answer (Expanded)
Busy Line (External)/Don’t Answer
- Busy Line (Overflow)/Don’t Answer
- Busy Line (Programmable)
- Don't Answer
Don't Answer (Expanded)
Don’t Answer (Programmable)
Variable
o CaH Transfer
Call Waiting
Call Waiting ID
Caller ID Name and Number
Continuous Redial
Custom Ringing
Do Not Disturb
Hunting
Last Call Return
Long Distance Alert
Message Waiting Indication

k-2

& ®§ #» @ B & & B

*

NOTICE

Y PRITVNION A AT AN CORTIT A TRITTS TRT TIIVE TN T IR AT RTIITY O €F TTO T4 7T 4 e 7T 1 & % Y o



Qwest Corporation
Exchange and Network

Services Catalog SECTION 3

Page 75

e it Suuth Dakota Release 3
3- 26- 2000 _ Effective: 10-1-2000

a#

® fﬁ}"’

& W B W

*

g
P

5. EXCHANGE SERVICES

PACEAGED SERVICES
PACKAGES ASS0CIATED WITH BASIC EXCHANGE SERVICE

. { i 4, Cont'd)

Priority Call

Remote Access Forwarding

heduled Forwarding

Selective Call 1*(:)1*.Vardmg>

‘;}gmxi Call - 8 Number

"@LE(} Call - 30 Number

Three- Way Calling

U'S WEST Receptionist - Name & Number

Optiomal Services/Features

8inutes Free Calling Plan
+ Arga Wide Plan

Terms and Conditions

b,

i,

A husiness customer may select an unlimited number of compatible services or
atures from the list in 5.9.1.C., preceding, All terms and conditions specified

‘here apply for the respective services/features requested as part of this
vice.

Existing Business CUSTOMCHOICE customers cannot take advantage of
;mmmu(:m" for Business CUSTOMCHOICE or any of the services/features

specified in 5.9.1.C.1., preceding, unless specifically allowed by the terms and
conditions of the promotion.

Business CUSTOMCHOICE is subject to a minimum billing period of one
month,

The Company may withdraw this offering to customers at any time with
appropriate notice.

NOTICE

W T YN W R T YT W e et Y o Y TR & WM TAT™ TN €Y YA W AT Ny v e e~ Y



Qwest Corporation
Exchange and Network

Services Catalog SECTION 5

Page 76

State of South Dakota Release 2
aod: 9-26-20000 Effective: 10-1-2000

5. EXCHANGE SERVICES

5.9  PACKAGED SERVICES

5.8.1  PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
.. Business CLUSTOMCHOICE (Cont'd)

3. Rates and Charges

2

The monthly rates that follow must be and may only be applied in addition to the
rates specified in the Exchange and Network Services Tariff, 5.2.4.B. for
business individual flat rate or additional flat rate line service. Where

applicable, incremental charges specified in the Exchange and Network Services
Tariff, 5.1, apply. :

b. Bxisting customers will not incur nonrecurring charges when switching to
Business CUSTOMCHOICE.

¢, Normal nonrecurring charges associated with the line apply where Business
CUSTOMCHOICE is provided in association with the installation of rew
business individual line flat rate service or, the move of a business individual
line flat rate service from one location to another.

d. Business CUSTOMCHOICE will be provided at the following rates:
MONTHLY RATE PER RATE GROUP

USoC A B C D

« Per individual or
additional flat rate
husiness line PGOCL  $27.70 () $31.35(I) $25.30 (I) $28.95 (1)
E G I

$22.50 (I) $18.55 () $16.55 (I)

NOTICE

LEE PRIECITT WA A TN CORNTATNTD TR TLITC TN TR AR TT 1O O TTY 197 /9t v 5 v o o g



ry Lobnes

savist.com

astember 08, 2000 5:01 PM
ohmesirunine
g Soulh Dakota 9-8-00

gy, &

L M

£7104-
venh. puet

: Lohnes,

JOTIFIGATION RESELLER

3

uy ot companty of a new Qwest retail service offering effective September 14, 2000.

atalegiprice lst reference Exchange and Network Services Catalog, Section 5.9.1,

ipn af offer: This filing introduces a new package of features which will be marketed as SmartPak to
zustomers in Belle Fourche, Deadwood, Hill City, Lead, Rapid City, Spearfish, Sturgis, West Belle
t Spearfish and Whitewood. This package will include an individual or additional fiat rated access
§ andd the followang features:

# Aosiymous Call Rejection

i - Mame and Number

s Thees-Way Calling

» will e advertised al a price of $24.95 for the features with the 1FR. The fealures portion of this
gy tarified al monthly rate of $7.20 (Rate Group G). This represents the difference between the
kage moenthly rate and the 1FR monthly rate of $17.75. In Rate Groups C and E, the features

ackage will be tariffed at the difference between the $24.95 rate and the monthly rate for the
Hpariaie rale group,

rate for the package does not include any additional charges associated with the line such as




¢ argk Zone Increments.
¢ charge associated with the features portion of this package.

chirges wil apply to the tine associated with the features. For example, a customer

iabiishing service for the first ime or moving to a new location wouid pay the
£6: £ e 1ER but no separate nonrecurring charge for the features. This would also be true
fs 1 06 e package to an additional line. A customer who already has a 1FR or additional
| orregurring charge to add the package to the line.

{ fhyal retall offers that are subject to Commission approval may change. Please monitor
A4 mot provide notification of changes.

s epigstions, please call your Qwest Account Manager, Steve Sheahan at (612) 663-




CONTINUATION

ot 4 3
] 3
:
[




] SS U [‘; SR B (.) \\AI\“ ly{ ’!i"‘"" i T e e T R T A Bt S B e S e A s TR R ﬂ( T I( l{ I;:N\'r S:,'/\'l"_}’s ““““ * S DA,I,E
CLOSED

5 Service Order Error Initiative AT Owwest s ran ol typed MidCo serviee orders (o validate order nccuracy and is providing
a.  (#5)Midco gets features added (o Bikley imtediate byp {back. This initiative has been undertaken Lo alleviate problems encountered
accounts that are not ovdered. AU e 1 il be angoing uitl fyping, errors are at a minimum. Brenda Sheets will verify
b, (A7)Qwest typists don't carry Mideo s results monthly priar to the stitus eall with Mideo.
remarks over from their orders to the 178801 Owest is eontiniing Lo monitor MIdCo service orders for errors and is providing feedback for
typed order that goes to the improvement to the inCayidual typist ar group managers as approprivte.
technician. 2001 Hem D is still an open fssue, Notall Value Choice customers are being billed separately for Caller
¢ (#8)Service is taken ouf improperly. U3, Ann asked Mary for a Tew examples 5o we con investigile further.
d. (#17)SmartPak w/ caller 11D foature OL/05/72 Both sides sgres that improvements are tiking place, however this item will remain open. Mid
is included with SmartPak but Mideo Continent question whether or not Qwest is developing Ouality measures {or continued improvement. Ann
resold end users are being billed explained that we are performing a Ouality Check on 10% of all Mid Continent orders on a weekly basis.
separately for it 03714702 MidCo identified that over the past 10 days they have pliced 24 UNE-P orders and 3 of those
¢.  Some accounts are having Toil arders had errors onee fyped it fef the customer out of service. All repairs were escalated and resolved
Restriction placed on them when not quickly. Peter Lynch will send Anira st of these orders 5o that we ci pin point the problem.
requested (RTVXQ) 02718502 Ann reeeived the information and has requiested o fnvestigation to identify where the error
happened on these ordurs.
Q72802 OF the three etrars Peter provided to Ann, Qwest has identified that these orders were NOT typing
arrors as the orders fowed through, Apparently a Recent Chungs error took place on these orders as they
flowed through the systems and we believe that we bave rectified the systemic problem.
' O307T/02 Both parties agree tial we are moving in a positive direetion. In general it appears there are fewer

| quatdity issues than we've hud fn the past,
Directory Listings Mid Cantinent was experiencing a problem with semi colon’s being utilized for
identint castomers nstead of & comma, Mid Continent is currently performing a reconcifiation of listings
ar Rapid City and they believe the seimi colon vs. comma problent hits been corrected. Mid Ceontinent
perend 19 e exarmples to Qwest i they should encounter this again,

o it oF BAN watablishment o Mary Lohnes by /L

CTY Mo has eaceamtered probi Antt s witl pro
o Mo, | RBinkley - Hrendn Shewts sent ot Lohies advising that additional investigntion s required to

provisiening service
wd o peady for Mideo to begin provisiondng resale customers in the
Bewts will provide stotas by L1601

herder town situstions iee to be provisionsd wnd billed.

it} .

st Regmhnors group for review und Ans will prowviels & stunus to Mid

st it

G

cber




MID CONTINENT SERVICE ISSUES

02/14/02 Nancy clarified this issue -
MidCo was back billed in October 2000
based on a previous contract. This was
quickly identified and credits were issued
and showing on the November 2000 bill,
however not all accounts received the same
credit as the back billing. Since October
2000 some accounts are still being billed at
the incorrect rate.

01/10/02 This specific issue is being worked with Susie Turner and Gia Butters in Billing. Ann will
continue to monitor the progress.

02/11/02 Spoke with Gia Butters, she has completed the R04, 07, 10, 13, 16, 28, and is working on the
R19, 22,25 BANS. Plan is to complete all BANS by month end.

02/14/02 Nancy will provide Ann with the specific detail.

02/15/02 Ann has received the detail and has forwarded on to billing management for investigation,
02/28/02 All disputes for North Dakota have been cleared.

03/05/02 The Qwest CRIS Database Table updates are in process. These updates will be retrosclive to
1/14/99 and will encompass 1FRs and Centrex lines.

03/07/02 Qwest has scheduled the update for CRIS Database Tables for March 15", This update will
encompass Residential USOCs as well as Centrex USOCs. Mid Continent should begin seeing credits on
their bills with April billing.

03/05/02 MidCo contacted Qwest indicating that the Collocation Bill on COTLCOT is billing for 12¢ AMPS

Continent

1 information via e-mail. Qwest explained that DUF (iles are ne

that Mid Continent is looking at that does not include UNE-P Usage?

03/07/02 MidCo set up a separate e-mail for the UNE-P DUF and was anticipating revely
eparatesd by produvt, st that Sid
foets

3t &

i e

Over billing on Cellocation in South Ann
Dakota Binkley for the Collocation, when MidCo ordered 60 AMPS.
03/06/02 Per the original Cotlocation Order, Mid Co ordered 2 — 48 volt DC Power Cabling at 60 AMP a
piece. Billing is accurate.
03/07/02 Per MidCo's request Qwest will investigate this further as MidCo believes that an error occurred
between the original order and the final documents.
CABS Data Qwest was requested via Ann Updates for Change Management Requests can be found on the Qwest Wholesale Web Site at:
CMP SCR111901-! to break out the Binkley http://www.qwest.com/who1esa1e/downloads/2002/cmp/CLEC}Chzmgc_R,cqucsl-
Access and Usage DUF files into separate | Mary Systems_Interactive_Reports
files. Lchnes 03/06/02 Qwest contacted Mid Continent requesting information on how Mid Continent would tike to
receive this data. Qwest is awaiting Mid Continent’s response. Qwest anticipates having a report available
to Mid Continent in April.
03/07/02 MidCo is concemed that they are not getting Qwest records n order to generite billing. Qwest [
going to provide separate DUF files for MidCo and has requested MidCo trap calls they are receiving from
Qwest so that Qwest can investigate the records being received. _ ‘
UNE-P Bill was incorrect Quwest 03/06/02 Qwest requested Mid Continent provide the necessary information to Qwest Billing tor 307102
Mid investigation.
Continent | 03/07/02 MidCo is concemed that Qwest did not bill install charges on their UNE-P bl This bas been
, - forwarded to Qwest billing for resolution. )
UNE-P Usage 35 not coming throvgh - Mid 03/06/02 Qwest is i need of further information before this can be investigited. Is there u specilic repart | OMUTAZ

10225002 Mid Cont

LA Wh

would receive their UNE-P DUF the same as they receive 8

alesale System Help
T2 Cpwonst Bas been alb




MID CONTINENT SERVICE ISSUES

“G306/02 These neww preies will be added o the AFea Wide Calling Plan effective Friday, March 87, -

Arca Wide Calling Plan — There arenew . [-Qwest .-

prefixes in South Dakota that appear not to B

be included in this Plan. 605-347

(Sturgis), 605-718 (Rapid City), 605-210

{Belle Fourche) _

Mid Continent was attempting to Resell a Mid 03/04/02 The NPA-NXX in question (605-764) belongs to McLeod and is not marked as portable inthe | 03/07/02
McLeod customer and Qwest has indicated | Continent | LERG, so Qwest is unable to port this number from McLeod to enable Mid Continent to resell the customer,

that the number is not portable. Why is the 03/06/02 Does Mid Continent have access to the LERG and are you able to verify portability via the

number not portable? LERG?

Jeopardy Notifications — Qwest will send Mid 03/06/02 Currently when a service request is in jeopardy, Qwest notifies you via a status update, e-mail, 03/07/02
mechanically. Continent | Jeopardy Notification, telephone call, and/or 2 FOC. If you are using a mechanized tool to submit your

requests, please refer to that tool to receive, access, or view your jeopardy notice. If you choose to receive
your jeopardy notices in an alternate method, you must submit a written request to your Qwest Service
Manager to implement the new method of delivery
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ar concerns.
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MARJ WETROSKY  00057-01775

DAWN NICKELSON
Gitt Date: Feb 19, 2002
Agcount No: 605 347-0104 452

‘Page 3
AREA-NUMBER TYPE  MIN AMOUNT
4D 605 718-3895 E 528 5.28
8D 605718-3895 E 8.7 87
50 6057180303 E 3.5 .35
S0 605 718-0303 E 3.0 30
S50 605 718-0303 £ 7 07
ITY S0 605718-0303 N 1.9 19
s WIDE PLAN 70.6 7.06 )
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m*r STURIS
Date: Fab 19, 2002
aunt No- 605 347-0216 524

Page 2

21.08

21.09

-/ N 5.00
FORTABILITY -

$26.52

28.65%
28.65%

1.43
$1.43

AREA-NUMBER TYPE  MIN AMOUNT

—

A2
05
05
07
05
09
05
29
.05
35
28

143 )

205 7162652
505 718-3652
605 2100102
605 718-3652
G05 718-3652

ZmzZmZZmmoOmzZ
tointo ti~aT
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2 '1 AM

—
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14.3 1.43
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e5 605-727 & 605-787 were added to the availability list on 10-12-00. Calls
not eligible.
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By Ligy) bus nlphi/ecomuswest.eonuaafredaction/p.west.conv/C LERep/ 70/4-1 30727767 Tite.hitn

797 & 605-787 were added to the availability list on 10-12-00. Caills
eligible.

hase 1o find out 1 call 1s within LATA,

r-Assisted calling

~Assiated calls are included when the call terminates inside the designated calling area . -

sisted calls are not included when the call terminates outside of the designated

s alwayvs pay the additional applicable surcharges.




£abyy Bus tittps: - ‘econtuswest. conudd Mredaction/p..west conVCERep/76/0- 13072776/ Title.himl

iAdditional
murcharges™™

Rates and Charges
i Local Long Distance)
- All States Bus Res

Sl i T T

Rates and Charges
Hl.ocal Long Distance)!
(- Al Stares Bus Res

iy

1 on Operator Assisted calls inside the designated calling area .

7,

the wdiditional applicable surcharges.

astern-Business

Swith existing CCTB - Bus

sow with existing Centrex 21 (IAESS) - Bus

Argn Wide Plan | keep existing CCFB - Bus

et ealling plan:

- Remove Area Wide Plan and add different calling plan - Bus

Restore removal rules

be on suspended accounts. Use the following table for customers with suspended
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PN R R N

miny call Bells Fourche, Deadwoad, Lead, Spearfish,
ot as well as, West Belle Fourche and West

v will also receive a reduced monthily rate for your
sing from $11.50 {o $8.50 per month.

s vour business everyday by providing you with

we-art teleoommunications services. We are focused

v uality sarvice you deserve from representatives that
iy values of Growth, Relationships, Integrity and

MeleodlISA Customer Care 1-605-355-0011. Our
- yau 24 hours a day, 7 days a week.
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swest.com]
X2 PN

akots 9-8-00

Mayy,
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ications | E-Mail
i parkets | Office

| Fax

| Pager

my Product Manager:
Area Service (EAS) when EAS
rhe Line rate are included in the

2ane increments billed by a separate

subscribe to the cptional calling

monshly rate and no nonrecurring

swoming/ South Dakota border towns.
irect-dial calling and
signated calling area.

de Plan option is not available.

dfcross@gwest.com
612.663.7226
6£12,663.3869
800.632.8846

i dpe &

» on 10/30/2000 04:10:10 PM
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Q“ est Corporation
u‘h.mg,e and Network
Services Catalog SECTION 1
Page 16
Release 5
Effective: 11-9-2001

1. APPLICATION AND REFERENCE

X {Cont'd)
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NOTICE
PHE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE,




Qwest Corporation
Exchange and Network

Services Catalog SECTION 1

Page 23

of South Dakota ‘ Release 6
382001 Effective: 11-9-2001

I. APPLICATION AND REFERENCE
O TRADEMARKS, SERVICE MARKS AND TRADE NAMES (Cont'd)
MARK OWNER

MARKET EXPANSION LINE® Qwest Communications International Inc.

NEVER BUSY FaxSM Qwest Communications International Inc.
NEXTCONNECTSM Qwest Communications International Inc.
NO SOLICITATIONSM Qwest Communications International Inc.
PHONE-BACKER™ Qwest Communications International Inc.
QWEST® Qwest Communications International Inc.
{YWEST RECEPTIONISTSM Qwest Communications International Inc.
SCAN-ALERT™ Qwest Communications International Inc.
SECURITY SCREEN™ Qwest Communications International Inc.
SELECTPAK ™ Qwest Communications International Inc.
SIMPLE VALUEY Qwest Communications International Inc.
SMARTSETM Qwest Communications International Inc.
SMARTSET pLUSM Qwest Communications International Inc,
SUPER SAVINGSSM Qwest Communications International Inc.
TELECHOICEY Qwest Communications International Inc.
TRACKLINE PLUSM Qwest Communications International Inc.
UNISTARY Qwest Communications International Inc.
U S WEST¥ Qwest Communications International Inc.
NOTICE

THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE.
SD2001-040




Qwest Corporation
Exchange and Network

Services Catalog SECTION S

Index Page 2

State of South Dakota Release 4
Iszued: 11-8-2001 Effective: 11-9-2001

5. EXCHANGE SERVICES

46.1
62
EXCHANGE SCIVICES ooooooooooveo 24
Branch xchzmge (PBX) Trunks ..o 14
 Communications Service - Coin and Coinless ... 43
i“»ubhc Telephone Service 43
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Qwest Corporation
Exchange and Network
Services Catalog

State of South Dakota
issued: 11-8-2001

5. EXCHANGE SERVICES

PACKAGED SERVICES _
1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE { Cont*dy

t3

5.9
5.9.1
B. SELECTPAK

1. Description

SELECTPAK is a package of features available to residential customers i
conjunction with an additional or individual flat rate access line. Residence
customers subscribing to the package are entitled to unlimited use of the
services/features specified below:

« Anonymous Call Rejection
= Call Waiting

= Continuous Redial

+ Last Call Return

* Three-Way Calling

In addition to the standard features, a customer may select on or mare of the
following optional features:

¢ (all Forwarding-Variable
* Do Not Disturb

* Non-listed Service Listing
* Prornity Call

Talking Call Waiting

L

2. Terms and Conditions

A customer is automatically provided with all of the standard gervis
from the list in 1., preceding. All terms and conditions specified else
respective services/features requested as part of this serviee shall apply.

ar features
ere for the

NOTICE
SDZOO1TC§-'!I§ INFORMATION CONTAINED IN THIS DOCUMENT 1§ SUBTECT TO CHARGE,



Qwest Corporation
Exchange and Network
Services Catalog

Sate of South Dakota
Issued: 11-8-2001 Effective:

5. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
59.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
B. SELECTPAK (Cont'd)

-

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to the
rates specified in 5.2.4.C., preceding, for residence additiona! or individual line

flat rate service. Where applicable, incremental charges specified in 3.1,
preceding, apply.

b. Existing SELECTPAK customers cannot take advantage of promotions for (it
SELECTPAK or any of the services/features specified in 1., preceding. unless i1
specifically allowed by the terms and conditions of the promatior.

c. Where SELECTPAK is provided in association with the instaliation i1
residence individual line flat service or the move of a residence in :
flat rate service from one location 10 another, normal nonrecutting charges
associated with the line shall apply.

d SELECTPAK will be provided at the following rates. Customers may add £

additional optional features within the package at no extr chargs.

MONTHLY RATE PER RATE GROUP
UsocC A C E & i

« Perindividual
or additional
flat rate
residence line PGOVC $11.90 $11.20 $10.40  $9.20 3870

MONTHLY RATE PER RATE GROUY
B ]

$14.95 1425
‘ NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE,

8SD2001-040
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Services Catzlog

State of South Dakota

Issued: 11-8-2001 B

S. EXCHANGE SERVICES

5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WiTH BASIC EXCHANGE SERvVIcE (Cont*dj
D V4LUECHOICE

1. Description

a. VALUECHOICE 15 a package of services/features available 1o residenig
Customers in conjunction with an individya} flat rate access line.  Residens
customers subscribing to the package are entitied 1o unlimited use of the
services/features listed below:

i
s
ted:
.

Standard Senficcs/Feamres:

* Anonymous Cajj Rejection

* Call Forwarding - Vari able

* Call Waiting or Cajj Waiting ID

* Caller Identification - Name and Number
* Long Distance Alert

* Three-Way Calling

b. In addition to the standard features, 4 Customer may select one ar more of the
following optional featires:

* Call Forwarding
- Busy Line/Don’t Answer {(Expanded)
- Busy Line (Overflow)/Don 't Answer

* Message Waiting Indication
- Audible
- Audible/Visua]
- Visual
¢. Optional Area Wide Calling

The optional Area Wide Plan is available only in the following exchanges:

* Belle Fourche * Deadwond

* Hill City * Lead

* Rapid City * Spearfish

° Sturgis * Whitewond
NOTICE

SDQOO‘]% INFORMATION CONTAINED IN THIS DOCUMENT IS sumIECT TO CHANGE.




Qwest Corporation
Exchange and Network
Services Catalug

State of South Dakota -
Issued: 11-8-2001 o _ Effectives 11

5. EXCHANGE SERVICES
5.9 PACKAGED SERVICES
5.9.1 PACKAGES ASSOCIATED WITH BASIC EXCHANGE SERVICE
D. VALUECHOICE (Cont'd)

2. Terms and Conditions

All terms and conditions specified elsewhere for the respective services/features
as part of this service shall apply.

3. Rates and Charges

a. The monthly rates, following, must be and may only be applied in addition to the
rates specified in 5.2.4, preceding, for residence individual ting ffat rate service.
Where applicable, incremental charges specified in 5.1, preceding, apply,

b. Existing VALUECHOICE customers cammot take advantage of promotions for
VALUECHOICE unless specifically allowed by the terms snd cotiditions of the
promotion. ‘

c. Where FALUECHOICE is provided in association with the instatlation of 3 new
residence individual line flat service or the move of o residence individuat §
flat rate service from one location to another, normal monrecurring ch
associated with the line shall apply.

d. VALUECHOICE will be provided at the following rates:

MNONRECURRING
CHARGE

$3.00

MONTHLY RATE PER RaTe Gitouy

UusocC A B o Iy
* Perindividual or
additional flat rate
residence line PCV6X $12.90 515,95 RI2.2%
E G i

F11.40 310.20 3970

NOTICE
8020011325 INFORMATION CONTAINED IN THIS DOCUMENT I$ SUBTECT Ter 01 FANCE:,




e IO
Exchange and Network
Services Catalog

State of South Dakota
Issued: 11-8-2001

5. Excuance SErvIcES

5.9 PACKAGED SERVICES
5

9.1 PACKAGES ASSOCIATED Wity I Basic Excraxce & RVICE
D3 Cont'd)

€. Area Wide Plag
The optional Areg Wide Plan i3 available  wip

configuration shown in this section or 103.9,] of thig
rates apply to either VALUECHOICE configuration

(1) This plan is offered to single and smuieiie
PALUECHOICE. When the custoner o
lines the plan benefits apply to all the lines.

(2) Area Wide Plan customers wilf be charged
intralLATA, Dial S‘t‘atiam’l‘mStaxiﬂn lone di
of this Catalog. For other than Dial Stany
charges specified in 6.2.1.E. of this Carslae ;
account level basis, Whey the custe :
multiple lines, the Plag benefits apply to & Hygse,

(3) Al calls made by Plan customers o
calls made within the local calli ;
charges in 6.2.1, of the Network an
calls. The plan aisg provides »
customer calls outside the Are:

(4) This plan is not avaj fable withk

LSOC

* Outside the Area Wide -
Plan region CIFES ]

NOTH R
THE INFORMATION CONTAINED 1y THIS DOCUMENT 13 &
SD2001-04p




Qwest Corporation
Exchange and Network
Services Catalog

‘State of South Dakota |
Issued: 11-8-2001 o B Ei

6. MESSAGE TELECOMMUNICATION SERVICE

63  OPTIONAL SERVICE OFFERINGS
6.3.18  CALLING CONKECTION PLANS
C. Rates (Cont'd)

SIMPLE VALUE Calling Plan

UsOC

+ Business OLGIX

- Peak[1]
- Off-Peak{2]

= Residence GLGER

- Peak{1]
- Off-Peak[2]

SUPER SAVINGS Calling Plan

usoc CHAR

* Business OLGEX
» Residence OLGFX L300

{11 The peak rate period is from 7 A.M.-7 P, Mondav g

Ada

[2] The off-peak rate period is from 7 P.M.<7 AN, Mas
hours on Saturdays and Sundays.

[3] The nonrecurring charge does not apply to
who subscribe to CUSTOMCHOICE or 81

RETICH
THE INFORMATION CONTAINED IN THIS ROCUSMENT 1 5ty
SD2001-040




TS
Exchange and Network
Services Catalog

State of South Dakota
Issued: 11-8-2001

10. MISCELLANEOUS SERVICE OFFPERINGS

10.12  VOICE MESSAGING SERVICE
10.12.1  RESIDENCE VOICE MESSAGING SERVICE
C. Rates and Charges (Cont’d)

7. The rates and charges are as follows:

* Mailboxes, each line arranged]1]

Optional Features, each
line arranged(4]

- With CFBDA/MWI VMIXA $ 606
- Discounted(2, 3] V4DXA
|
!T; - With CFBDA/MWI-S VMIXB . 6
: - Discounted[2. 3} V4DXRB -
: - Mailbox only VMIXX
: - Discounted[2,3} VADNX
k - Anywhere Voice Mail VTLMX Pl 3
I;?

Additional Message Capacity
| - 50 Messages
| - 100 Messages[5]

- Extension Mailbox
- Discounted[2]

- Message Notification
- Discounted[2]

- Spanish

[1]  The nonrecurring charge does not apply whes changing from
Messaging to another.

[2] Discounted rates apply when these nmailboxes mdéor anti
a part of CUSTOMCHOICE.

[3] Discounted rates apply when these muilsaes
VALUECHQICE.

[4]  The nonrecurring charge applies only when ordered subs
service.

[5] This feature is not available with Extension Mailbex,

NOTICE
THE INFORMATION CONTAINED IN THIS DOCUMENT 1S &
SD2001-040
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f s 13 dy pusriien apsee that we ae ssoviig 1 2 pusitive direction.

inent was expesiencing a protlem with sewmi culon’s being wtidized for
wssees Instead of n comnra, Mid Continent is currently performaing x reconcitiation of listings

1 residential €

' for Rapid City and they believe the seii colon ve, vomug problom fas beon correcied. whid Continent
; 7 | agreed 1o provide examples 1o Qwest it ey sheuld encounter this again.
% RMideo has encountered problems with | A Brendn Ghecis will provide statos of DAN welabiehnient t Mary Lohnes by /901,
; provisioning service to No. Sioux Binkley 11/8701 Brenda Sheets sent email (o Mary Lohaes advising that additional investigation is required to
! City, SD (Border town switched in ascertain that the BAN is established and ready for Midoo to begin provisioning resale customers in the
: Sinux City, A} North Sioux City, SD area. Brenda Sheets will provide status by 11/16/01.
a.  Mideo has resold customer L1501 Qwest is working to clarify how border town situations are to be provisioned and bilted.
physically located in Wyoming but 01710702 Qwest is continuing to work this issue,
switched out of West Belle Fourche, (02/14/02 This issue is with the Qwesl Regulatory group for review and At will provide a status to Mid
sD. Continent as it is received.
03/07/02 Owest is still working internally to resolve this issue.
71. Resale rates for Midco were changed Aun Brenda Sheels veniied that the request to change fve Tates back (0 84.50% was issued on 10/29/01. Qwest
from 84.50% to 88% when when Binkley will be crediting back to 1998 on bill. Tentative schedule is that billing will be corrected by the December
Qwest completed a contract clean up bill cycle at the latest. o
based on the contract library web 11/15/01 Qwest anticipates having this credit completed by end of year 2001.
database. Midco's current resale 12/13701 Mid Continent acknowledges that credits are coming through, nowever in some cases credits are
contract was not posted on the web not going back far enough. An example would be that Mid Continent received a credit for a customer who

disconnected, however the credit does not go back for the life of the customer. Ann will investigate.

03705/02

Page ! of 3
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0305708 e

: . mtircating: that the Collocation Bill en CITLCOT 15 billing Tor 120 AMPS ™
for the Collocation, when MidCo vrdered 60 AMPS.
03706102 Per the original Coloeation Order, MR Co erdered 7 - 48 volt DU Power Cabling 51 60 AMP a
piece. Billing is accurate.

03707102 Per MidCo's request £)west will investigate this furilier as MidCo belleves that an etror vecurred
between the original order and the final docapients.,

TCATHS Data Owest wis requesied via
CMP SCRITTO01 T o break out the
Access and Usage DUF {iles into separate
files.

[ Ann
| Binkley

Mary
Lohnes

| Updates for Change Management [lequesis can B¢ foutid on e Owest Wholesale Web Site b

h'lip;;‘f“‘ww.qwm&tNE(T)]ufwhﬁk:ﬁ?lluf’{im’w’i‘i‘i‘ia‘{lﬁfﬁ-ﬂ@ﬁ;"ﬂ\1zs}fCLE(:MC}wHg:u“_chquﬁsb

Systems_hiteractive Reports

03706702 Qwest contacted Mid Continent requesting, Information on how Mid Continent would like to
receive this data. Qwest is awaiting Mid Continent's response. Qwest anticipaies having a report available
to Mid Continent in April.

03/07/02 MidCo is concerned that they are not getting Qwest records in order to generate billing, Qwest is
going to provide separaie DUF files for MidCo and hug requested MidCo trap calls they are receiving from
Qwest so that Qwest can investigate the records being received.

UNE-P Bill was tnearrect

Qwest
Mid
Continent

03406/02 Qwest requested Mid Continent provide the necessary information to Qwest Billing for
investigation,

03/07/02 MidCo is concerned that Qwest did not bill install charges on their UNE-P bill. This has been
forwarded to Qwest billing for resolution.

03/07/4)2

UNE-P Usage is not coming through

Mid
Continent

03/06/02 Qwest is in need of Turther information before this can be investigated. Is there a specific report
that Mid Continent is looking at that does not include UNE-P Usage?

(3/07/02 MidCo set up a separate e-mail for the UNE-P DUF and was anticipating receiving this
information via e-mail. Qwest explained that DUT files are not separated by product, and that MidCo
would receive their UNE-P DUF the same as they receive all products.

03/07/03

IMA docs not accept @ address

(Qwest

02/25/02 Mid Continent irformed Qwest that @ address is not working in IMA 9.0 as it is suppose to be.
A Wholesale System Help Desk ticket (1-888-796-9102 opt 3) was opened by Qwest.

02/27/02 Qwest has been able to replicated the problem and a Change Request (CR) has been issued to
correct this problem.

Why does Qwest accept and bill customers
with “No PIC”. These customers should

Qwest

03/66/02 Mid Continent presented tlis issue loday, and Qwest is requesting additional information {specific
customer numbers) associated with this situation 50 an investigation can (ake place.
U3/87/02 Qwest has sent this issue to billing for investigation,

be blocked and have 1o use a calling card.

Page 2 of 3
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MID CONTINENT SERVICE ISSUES

[Area Wide Calling Plan - There are new {hvest 03/06/02 These now ;fwrei‘?_lwé wil] be added to the Area Wide Calling Pl effective Triday, March 8% 1 03uT2
prefixes in South Dakota that appear not 19 |
be included in this Plan. 605347
{Sturgis), H05-718 (Rapid City), 605-210
{Bele Fourche) _ ; ] » ; » ‘ o o . " o
Mid Contiment was attempting to Resetla | Mid 03704702 The NPA-NXX in question (605-764) belongs to Mcleod and is not imarked as portable 1o the 0307702
McLeod customer and Qwest has indicated | Continent | LERG, so Qwest is unable to port this number from McLeod to enable Mid Coritinent to resel! the costomer,
that the number is not portable. Why is ihie 03/06/02 Does Mid Continent have access to the LERG and are you able to verify portability via the
number not portable? LERG? ‘ ]
Jeopardy Notifications - Qwest will send Mid 03/06/02 Currently when a service request is in jeopardy, Qwest notifies you via a status update, e-mail, Q3107102
mechanicaliy. Continent | Jeopardy Notification, telephone call, and/or a FOC. If you are using a mechanized tool to submit your

requests, please refer to thal tool to receive, access, or view your jeopardy notice. If you choose to receive
your jeopardy notices in an alternate method, you must submit a written request to your Qwest Service

Manager to implement the new method of delivery
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MARY WETROERY FROETG

CAWN NICKELSON
Bili Date: Feb 19, 2002
Account Mo 605 347-0104 52

2 For Billing questions, call 1-800-452-9716
For service questions, call 1-800-279-8806
Page 3
¥1LONG DISTANCE SERVICES
LONG DISTANCE CALLS
NO3. DATE TIME  PLACE AREA-NUMBER TYPE  MIN ANMOUNT
o AREA WIDE PLAN o
g FEB 4 745PM TO RAPID CITY SD 605 718-3895 E 52.8 528
10. FEB 6 535PM TO RAPID CITY SD  605718-3895 E 87 B7
1. FEB 6 G20PM TO RAPID CITY SD 605 718-0303 E 35 38
12. FEB 7 534PM TO BAPID CITY SD  605718-0303 E 3¢ 34
13, FEB 7 816PM TO RAPID CITY SD 605718-0303 E 7 47
14. FEB 10  1050AM TO RAPID CITY SD 605 718-0303 M 1.3 18
(SUBTOTAL OF AREA WIDE PLAN F08 708 )

Type of Long Distance Calls:
E-EVENING N-NITEAWKEND

TOTAL LONG DISTANCE CALLS 70.6 7.08




[ iIat et B LR AN 220

BRAD CRISP
Biil Date: Feb 19, 2002
Account No: 605 347-0226 450

Qwest™

For billing guestions, call 1-800-452-9716
For service questions, call 1-800-279-8806

Pags 3

¥ UNREGULATED SERVICES

DIRECTORY ASSISTANCE

S CALLS @ $1.06 PER CALL 5.3
A WHOLESALE DISCOUNT HAS BEEN APPLIED.
TOTAL DIRECTORY ASSISTANCE 5.30

¥ LLONG DISTANCE SERVICES
___LONG DISTANGE

UWEST LONG DISTANCE SERVICES CHARGES

LONG DISTANCE CALLS

NQO. DATE TIME PLACE AREA-NUMBER TYPE MM AlACUNT
AREA WIDE PLAN
7. DEC 19 1211PM TO BALTIC SO 605 528-5762 o 1.8
8. DEC 24 756PM TO BALTIC SD 605 529-5762 E 126
8 FEB 3 130PM  TO MGLAUGHLIN SD 605 823-4290 N 5%
0. FEB 6 608PM TO RAPID CITY SD 605 718-4829 g 8
11, FEB 7 542PM TO RAPID CITY SD 605 718-4829 E 6
12. FEB 9 1227AM TO BALTIC SD 605 529-5425 N 377
(SUBTOTAL OF AREA WIDE PLAN 5%¢
Type of Long Distance Calls:
B0y E-EVENING
N-NITE/WKEND
TOTAL LONG DISTANCE CALLS 58.4 5.94




PAT STURIS

Bill Date:

Feb 18, 2062

Account Na: 605 347-0216 524
I quiestions, call 1-800-452-9718
guistions, call 1-800-279-8806
Pdage 2
21.09
* S&tvices are provided at your request and are not
HES as part of your basic telephone service.
SMARTPAK 21.09
FEDERAL ACCESS CHARGE 500 .
HAL C{HARGE - SERVICE PROVIDER NUMBER PORTABILITY 43
AL SERVICES $26.52
~ TRANSFERS 26,655
AGJUSTMENTS 28:65%
NG DISTANCE SERVICES
ONG DISTANGE 143
LONG DISTANCE SERVICES CHARGES §1.43
STANCE CALLS
TIME  PLACE AREA-NUMBER TYPE  MIN AMOUNT
AREA WIDE PLAN
B22PM TO BELLEFORGCH SD 605 210-0102 M 1.2 AR
748PM TO BELLEFORCH SD 605 210-0102 £ 5 .08
928AM TO RAPID CITY SD 605 718-3652 B 5 05
B22PM TO RAPID CITY SD 605 718-3652 E 7z 07
S944PM TO BELLEFORCH SD 605 210-0102 E %) 05
131PM TO RAPID CITY SD 605 718-3652 N ke 09
233PM TO RAPID CITY SD 605 718-3652 N B 08
656PM TO RAPID CITY SD 605 718-3652 E 2.9 24
1008AM TO BELLEFORCH SD 605 210-0102 N 5 A5
530PM  TO RAPID CITY 8D 605718-3652 E 3.5 35
1229PM TO RAPRID CITY SD 605 718-3652 N 2.6 26
(SBUBTOTAL OF AREA WIDE PLAN 143 1.43 )

22 of Long Distance Calls:

72
PENITEAWIKEND

TOTAL LONG DISTANMCE CALLS

E-EVENING

143

143




WY Border Towis Only) Bus hitps:ficcom.uswest.com: 443/ redaction/p.. . west.com/CERep T40)- 136777

Wide Plan (Calling Plans) - SD (WY

[EE

6T

48

lity/Interactions

r

ibie 10 Business classes of service.*

wtive 2/4/02 this plan will no longer require customers to subscribe to package bundle.

-Msthmer must subsenbe to Qwest LPIC 5123 on at least one line. On multi-line accounts only
Bres with Qwest LPIC 5123 will have their usage rated by the Area Wide Plan.

iy customers residing in the following communities are eligible. Click on the specific
winity 1o see a list of eligible prefixes.

2 South Dakota - Bell Fourche , Deadwood , Hill City

Sturgis and Whitewood .

, Lead , Rapid City, Speurfish ,
1

» Wyoming - West Spearfish and West Bell Fourche .

s
z

nlfm is also available to Residence customers. See Area Wide Plan (Call
Border Towns Only) Res for more information.

ing Plans) - SD :
{




T -

53 - S0 (WY Burder Towns Onl) Bus hips:/ecom uswest com:d4 M redacton/p.. west convC T Rep/ 76/0- L 30727 HITi

""xouth D.x}\ota border towns are eligible for the plan. Click hem for spu:mcs on rder
s and dccount access.

actions
;m;(’:l)_mp:;tibig‘% :[Product/Service L (‘ ompatxble
Y | 7 iOther Qwest calling {|N
e j i!plans
Y i IPAL (Public Access iN
I I B | N
N | [QestpsL Y
N | [Resate I
N - |Shared Pay Phone [N
" 1Service
(Where ' Suspend in Service |N, see
billing : removal
fes (where leapabilities (rules
1g eapabilities sjexist ' ;
;Y - R {Toll Only Account N B
1on 'Y ) UNE-P accounts  iN
(ntral ATA
gw/LPIC
pt23only) 4 o

g

{ritical Information

pim does not chanoe the dialing patterns (i.e. 1+ number) for Lustomerq Lallmg l‘lbldt, or
g ide of the designated calling area . If customer would normzally dial a "1" before the number
Cy Wl d cmumue to do s0. CRIS programming gives the dxscount befere the bill is printed.

=
i
|
4

1
B0 NOT add a calling plan USOC to accounts with restricted service (i.e. RBE]K)

: v‘,[




WY Border Towns Only) Bus hitps:/fecom uswest.com:44 3 redaction/p.. westcomeC ERep 764130

TAT T T sk,

omer must have Qwest LPIC 5123 to qualify for this plan. On multi-line accounts at J

st one line must have LPIC 5123, only those lines with the LPIC 5123 will have usage
by this calling plan. _ R

e ol i 8 o = R

oving LPIC 5123 from all lines on an account, the calling plan USOC must be

. T | a
mer Handling
an does not change the dialing patterns (i.e. 1+ number) for customers calling inside or |
of the designated calling area . }

2ibie subscribers receive free unlimited direct-dial calling and Operator-Assisted caihing™
FLype

5 ) to prefixes inside the designated calling area .

Hib e

s the par-minute roll charges will be included in the plan. All surcharges will be assessed
¢ gustom

2 al their usual rates. | See Operator-Assisted calling for more information.

H

et dial calls outside of the designated calling area but within the |

wme LATA are rated at a
seitbeed per-minute charge.

oite: Customers calling outside of the desi gnated calling area do not receive Operator-Assisted

#his at the discounted rate. They will be charged at the usual rate. See Operator-Assisted calli
for nrore information.

e

o

14
nt:’r_%

* There are no monthly or non-recurrine charees for the plan.

5 plan does not change the dialing patterns (i.e. 1+ number) for customers calling inside or 2
de of the designated calling area . If customer would normally dial a "1" before the number ;
would eontinue to do so, CRIS programming gives the discount before the hill is printed.

:
;
2

s & USQCs




e R Vv

h-tps:/fecom.uswest.com:44 3/redaction/p. .west. comVCERep/76/0- 1 5072776, Turte hrymst

LAY ST S Gah i i = g e e ¢ v o e on e )

*iRn_.te per minute

i P . . PR
Terminating number is {Terminating number is f

inside of the designated joutside of the designated |

e licalling area . icalling area |
JOFFS2#Note: No charge for direct {|Note! Ouly direct dial |
3 dial and Opexator—.—\ssxsted /lcalls are eligible for g

calling. iidiscount.

Init.ialG;iEach |Average [llnitial iFach  j|Averace
| WAVErage

1

i

, : ! : I
seconds JAddL 6 jrate per 16 HAddL 6 frate per
seconds (minute  lseconds|seconds §minute

_ 5000 jjs000 Js0.00 50045 50,000 [s0.09 09

strimer galls originating owside of the desi gnated calling area are not eligible Jor the plan. See
wility for more information,

e anly: OCP FID is YA (OFFS2/0CP YA, ) SONAR automatically adds FID.

Il Fourche prefixes

iownership

o—«(n,—o-;-.,

1 Je0s73

S

Eliaihle NPA/ Profix
i '.zfﬁimz.«‘;gmn o

Wrwest 1Qther
company |
jownership !

605585 |

i

1605-631

ey g
G s i ol

11605920 |




City prefixes




o i K

3

s Wide Plan {Calling Planst - SD (WY Border Towns QOniy) Bus

B et by arE e

hups./fecom.uswest.oomdd 3iredactiony.. west. ooy

[Eligible NFA/ Prefix
(combination

EQW'&S,{ ~ liOther

: company
L ___Hewnership
(603341 1605-381

1605342 1650-389
[605-343  1605-390
%5@5-343 1605-391
éaos-sss 1650-430
3650-385 605-431

1650-385 1605484

16035-393 605-719

1605-394  1605-721

605-399
1605-727% |
1605-737 |

*Rapid City prefixes 605-727 & 603-787 were added to the availability st on Jo-12 ;
iibefore that date were not eligible.

e

S e e

Spearfish prefixes



tEligible NP A/ Prefix

icombination

iQwest HOther

: company
Hownership

l60s-642 [605-639

l605-644 1605640 |
605-645 |

1605-722

Sturgis prefixes

{Eligible NPA/ Prefix
jcombination
iQwest iOther

‘ jlcompany
Jownership _
1605-490

1605-499

[Eligible NPA/ Prefix

{jcombination

|Qwest  ~ Other

: ' company
ownership

i
-
i
!
|

[605-269  INone

West Spearfish prefixes




+Aren Wide Plan (Calling Plansy - SD (WY Border Tewns Onaly) Bus

IENigible NPA/ Prefix
{rombination

iOther
icompany
ownership

O

INone

)

Xes

Eligible NPA/ Prefix
combination

10west |Other

1 lcompany
i fownership
3{3-07‘896 %iNone

" Description

Call Types

{Com;}anhlg o
I

- t;’;[C'dﬂect» fiy’* |

H

JDirect Distance ﬁi Y
iDaled N
iState-to-State/ Y
AMnwal ATA :

{In-State/ Y

*Only the usage is included in the plan. The typical 3

2

i e

Designated calling area

The following NPA/ Prefix combinations arg i

L 5.

[Community|Eligible NPA/ Prefix
|combination
1Qwest |Other
' Hcompany
i jownership ¢
iBell J605-892  [s05-723 |




.

-

1603-920

Jgone

605-584

1603-380

i

5 i

i Yone 2o

| 1603-588

3 ¢

|

i 1603-391
603-641

s

Rapid City,
ISD

605-341

1605-342
1605-343

1605-348

605-393

1605-394

l650-389
l605-390
l665-391
l6s0-430

51

1605-431

ls0s5484 |
1605719

l605-721

4
b
M

605-644

l60s-399
605-727*
1605737
l605-786
loos7s7<
605877
Syearﬁsh 605642 [605-639

l605-640




R QU WY Border Towng ¢ iyt Bus

=2 Lbefore that dare w ere note

Go to the LATA Database 1o f el ose

fe

call i5 witly

® Operator-Assisted calls are included w Vb gl

* Operator-

Assisted calls are ngt incl
callmg area .

tetedd sl

e Customers always pay the addi




S T s H ARl o UV Y aorder downs Unly) Bus ttps evorrusnest com B3 rad

: Calling ared Fﬂt“ per mmutc*m _wq' Additional
| \VMV ening/ Isurcharges™~ ]
: ' Night/

- ; {Weekend o o
jﬁiIn-State 1$0.29 43027 [Rates and :m age

: 1(Local Long Szﬁ%‘aﬁ"’
5 - All States Bus Res

;State-to-State ESO.QS 130.12 -R ates and f‘::'"“k%
{(border towns);

*Only the surcharges are assessed on Operator Assisted ¢

o4

**Customers alwavs pay the additionaf « applicable swer

Service Orders

SOLAR - Eastern-Business
Add New:
* R Order - Add new with existing CCFE - Bus

e

° R Order - Add new with existing Centrex 21 (LAR

Remove:

* R Order - Remove Area Wide Plan

Remove and add different calling plan:

* R Order - Remove Area Wide Plan and add & i

A #Ned

Suspend & Restore removal rules

Calling plans cannot be on suspended accounts. Use
accounts.




SRl Y aldh, DA AR L AWy S ey e m e om0

Action‘_

ssue R order to remove plan prior to suspend
lorder.

sue suspend order.

plan charges.
Note: LPIC must be Qwest LPIC 3123 to add a

. jcalling plan USOC. L

CONFIDENTIAL - Internal Use Only

%

Disclose and Distribute Solely to Quwest En
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End bandwidth deprivation...Gain amazing producinsly. Lxpenence prov

T
ICATED INTERNET ACCESS

Dear Telecommunications Manager:

Piecing together "best-of-breed” solutions to get dedicated Internet aceess can make you oragy. And R S
handwidth vou need. What you need is the simple, cost effective, comprehensive solution that yeu
Dedicated Internet Access.

Qwest's Dedicated Internet Access (DIA) provides the productivity that was only @ promise hefere
internet connectivity. All from a leading source of Internet broadhand technolagy. AR i ore gral of

Now; for only $799.00 per month,”* you can receive a Owest Dedicated Infernet Acess T1 gurl. & Gispo® 720 rouler s
site installation, and 24 x 7 hardware maintenance agreement, when you sign up ford Gwest Pedticatod interngf Accuss
Package. That helps you to:

> Increase productivity

> Reduce overhead

> Gain exceptiona! peace-of-mind
> ...all for one great price.

Qwest DIA provides secure, Internet connectivity over ong of the wordd's most
means you'll get the bandwidth and the scalability you need o DECoHR M 8
dealing with a single company wno can arrange for sverything from nshyork connecily, W w

o end the madness of bandwidth deprivation and management. Sige oy for Owest D9

month. Simply contact your Qwest representative, (west Bysiness Pariner, of sall LEOTRIDEQWEST

Then drive your competition crazy.

Sincerely,

S. Daly
tarketing Director
Qwest Communications, Inc.

PS. Don't let this limited time offer pass you by. Offer ends 5/31/01.
Call 1.800.RIDE.QWEST (1-800-743-3793) or visit wwi. qwest.eom for mors itorowdion.
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General Terms and Canditions, Section 172
& Track A Repaort

e

are against publie policy and the normal rules
conferring authority on state agencies. The SGA
peried during which the SGAT will continue 1o
any existing power i may |
Qwest.

T o

L
SI

o any

12. Misuse of Competitive Infarmation

AT&T cited one instance from Minnesata of ap abuse of o
Support a requirement that Qwest be made to affor a cetipreli
retail marketing personnel have no access to CLEC confidenting o

The issue AT&T raised is very serious, but its evidence fulls far short of
to meet Section 271 requirements or of supporting an extensive remeds
the record does not contain substantial evidence of whit Qwest doss 1o
possibility of, (b) discourage, (¢) detect, and {d} pumisk
resources.  Therefore, in order tg provide an sdequate buselis
adequate measures are in place, Qwest should withiy 30 4
commission with a description of its programmatic effors iy
controlling the use of sensitjve customer information.

13. Access of Qwest Personnel to Forecast Bats

AT&T argued that Qwest did not :
individual CLEC forecast information (reco; £
made available. XO and AT&T both objected as well 1 63
lo aggregated CLEC forecast data, The SGAT wauld ar
CLEC forecast data, if it were to mclude & recommmanded
by Qwest legal representatives. The SGAT should ke i

to aggregated data 1o any population broader thay thas ik
Moreover, the SGAT should be changed 0 reguire Lhwast y
cases where it is ordered to provide CLEC forscast dats By gy

14. Change Management Propess

The process that Qwest calls CICMP constitutes the chunge

Ty

Qwest offers to comply with FCC requirements, Quast v

to this process while the workshops took plucs. Therer:
assessment of Qwest’s compliance with FOU  raouis
management processes. No constructive recommendationg for
in turn, the FCC about CICMP can thus be myade,

15, Bona Fide Request Process

bk

i

Eriie

AT&T raised three discrimination concerns about the SGAT han
process: {a) Qwest failed to show that it required « nilar intera
users asked for non-tariffed services, (b) Qwaest did nee peovily {
notice of the existence of prior, similer BFRs, and (¢} there wee
for standardizing products and serviges mnde available updae
First, AT&T failed 1o demonstrate that there ig an actual roea

MIDCO 16
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General Terms and Conditions, Sectian 272
& Track A Report

Septonber 5§

commission may impose SGAT transition requirements, provided ¢

hat 1 already |
power to do so (i.e., the SGAT will nat confer any such power, nor, i o i
power, will the SGAT effectuate a continuation of the SGAT for more
prescribed period).  This clause excludes AT&T's no-contest cliuses
intervention or jurisdiction to conditian transfers.  Commissions s
their jurisdietion cannot be expanded by agreement.  Morsover. eo
competent to determine the publie interest involved in requasts for mitervention
decisions should be informed by what all parties in intarest have o sy o th
congiderations.

This leaves the question of serving spplications. It is unngee
require Qwest to determine which of the more then 100 CLECS
have end users in the exchanges involved or ta send each o lengthv ¢
sufficient for Qwaest, should it choose, merely to inform all CLECS of the p
transfer of identified facilities. CLECs may then determing for themiselves thaie &
in the transfer and seek interventiaon as approprigte.

1. Misuse of Competitive Information
AT&T provided evidence that it said showed an gbuse of ()
disclose information to it marketing and sales personnst.
evidence that Qwest contacted a Mimesota end user 1o socu
customer’s ¢lection to transfer to AT&T, between the tin) Hiat A
necessary L3R and the time that the wansfer was 1o take plagg. A
that Qwest’s marketing and sales personuel thust have leamed ¢
LSR, which means that Qwest can similarly misuse information i
because it employs a system-wide 08§.* ATET suid that Qwest shauld |
to comply with the requirements of Seetion 271 antil mo
corrected every mechanism through which Quast's retail m
access to CLEC confidential customer information™. {Jwest did

Proposed lIssue Resolution: Abuse of intform
ardering systems that CLECSs use to secure fagilit
of existing end users is a very serious matter. For commet
high level of confidence that Qwest will limit its use of

to gain compstitive advantage over them, Certainly, CLEC
method for leaming of other carrier efforts {including those of
competitive injury.

The problem on this record becomes ong of dearding what o ¢
cited by AT&T. It did nat deserihe the kind of effort it underook 1o ur
of this type. Such a description would have helped to decide wih
symptomatic or isolated, There are surely cireumistances wisy O
CLEC attempts to win its end users by means other than iilicit seee:
Qwest serves millions ef aceess lineg throughout its region, §t weyld
2 telemarketer selling new sarvicss to Qwost end wsers 1o
household member who says that there has just been a dovision o

3

® AT&T GT&C Brief gt page 23.
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carrier. Given these possibilities, citing a single incident (although AT&T does carrectly
observe that the state invelved is not per se material) does not support a broad conelusion
that Qwest’s performance tails in meeting Section 271 requirements, or that there exists a
ueed for imposing a potentially very substantial remedial plan.

However, the reeord does not allow a determination of whether Qwest takes reasonable
sps e (a) minimize the possibility of, (b) discourage, (¢) datect, or (d) punish
mappropnate condugl.  Moreaver, Qwast said at the workshop that it did not know
whuther its qustomer serviee representatives could determine from cuslomer account
sereens whether o CLEC had recently issued through the OSS interface an order affecting

% Given the importanee of this issue, therefore, Qwest should submit a
report to the commissions within 30 days detailing its programmalic efforts addressing all
four of these key steps in assuring that reasenable steps are taken to cantral the use of
sensitive information. This report should be designed to allow the commissions (o malke
4 finding that Qwest has in place a reasonable and comprehensive program for assuring
that the possibility for inappropriate use of information receaived through its GUI and EDI
interfaces with CLECs is appropriately minimized.

that aceount.

13. Access of Qwest Perspnnel to Forecast Data

X0 commented that Qwest’s legal personnel should not have free access to aggregated
CLEL forecast information to use in regulatory filings. XO cansiders the information in
¥

f st (0 be competitively sensitive, 1t said that Qwest should seek the information
hrough discovery requests if it considers it important for regulatory purposes. XO
canciuded that the SGAT should preclude use of CLEC confidential information for any
purpose ather than that for which it was provided.”

AT&RT expressed concerns about both the sufficiency of the description of thosg who can
see mdividual CLEC foreeast information (it said it could not determine all those to
whom Qwest considered disclosure appropriate) and about the ability of Qwest to make
iree use of aggregated CLEC forecast information. AT&T argued that Qwest receives
only & limited license to use CLEC information, not a mare general right to transform it
and use it for other purposes.”’

{woest responded that the language of SGAT Seations 5.16.9.1 and 3.16.9.1.1 would
prokibit the disclasure of both individual and aggregated CLEC forecast data to its
marketing, sales, and strategic planning personnel, Qwest also said that the language in
question allows access to individual CLEC forecasts only by those Qwest personnel who
need o have it for use in responding to the forecasts at issue. The positions that Qwest
sid this need extends to include wholesale ageount managers, whoelesale LIS and
callocation produet managers, network and growth planning personnel. Qwest would
also allow access by its attorneys when a lagal issue arises about a specific forecast.”

Progosed Issue Resolution: Qwest’s language does generally limit individual forecast
mformiation to those with g need to use the informatian ta manage Qwesl’s contractual

1e 28, 2001 wanscript at page 240.

PT&C Brief at pages 2 and 3,

! T GT&C Brigf at pages 25throygh 27,
" west (JT&E Brief at pages 30 and 31,

The [iberyy Consulting Graup Page 39
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13 surprise that parties who have described much
" pt%’; W move payments in a self-serving
iee nte the argument. However, we
hal the prioe gﬂ"m-\. constdered by the FCC were also
; PRt ﬂ’:"ui tederal government revenuers. We see no
1y o texsnefting factor here. Neither, by the way,
; am:f;z wre of the QPAP, a8 opposed to the substance of
wouhl put the hounds off the seent in any case. We have
45, 03 opposed to what those interested in the result call it
g en the giestion of taxability.

(P Payaut Levels
ddrasses ondy part of the broader issue of the sufficiency of

de & meuningful and significant incentive to Qwest,
m whm ::wﬂ of event- mwhc pavmean apply A total

;f ;a;x.,}mum ;m event of non- Gomp hdnw are so 1ow that:

sate CLECs, as o baseline consideration, for the harm that
s them

#® st 50 glow 4 rate s to make it improbable that they will rise
Jeant fevels, no matter how bad performance becomes
&

nigate o Qwest thut compliance is preferable to defiance.

% of the payments that the QPAFP would have produced for the
- 2001, an the basis of the assumption that the QPAP had
% smonths prior to that February, The calculations to which
hat payments would have been CONFIDENTIAL and would
st of CONFIDENTIAL free years of service for CLECs.
Sl hzvzzi‘; to be very substantial in light of the fact that
1 performance level under the applicable performance measures
s perdod, A prineipal premise underlying Qwest’s belief in the
z»,. sgmz the pmgs that CLECs pay reflect a relevant measure of the
that they receive lor paying those pmea This premise takes the
by or services in 3 free gconomy is a persuasive measure of their

wses of the cambined Tier 1 and Tier 2 payments it would have
w of Februwry through May for unbundled loops and coordinated
shawed that its QPAP payments for those measures would have
revenye it would have received for the services measured by them, **

wmx

well the “significance” of payments for individual oceurrences where
“a,zdafﬁf for which the QPAP requires payment, Qwest said that the

7 and 8.

Fhe Libwrty Consulting Group Page 23
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dpnsficant i thelr own right, but it was also necessary to
¢ gy aotivity could produce multiple payments.’® Thus, even
he pavments set for an individual measure were insufficient to
- damages. Qwest felt that the QPAP’s provision of multiple
5 for the sapme aclvity or elosely related activities would ussuage it.

d this analysis, asserting, for example that;

# among the CLECSs who said that the fact Qwest would still have been
sitid amounts even after escalation of payments for six-months (see
oo pavment escalation wnder the subject Lumm:é{ Escalation to Six
' shavws the inadequacy of the payment structure?
»
& éﬁ‘gg.‘tmd that the Qwaest analysis of sample payouts for the February-
(1 pertod should have assumed that the QPAP began in February, which
5 eliminated the accelerated payments and reduced the sample payouts
¢ Gl poreent.
# abiated payvment amounts for misses for more than six months, but the
Hmits esealation in payments to only six consecutive months™”
&

payvment amounts shown | ’} Qwest were paltry when compared with its
arter progected total revenue,

we advocacy Staff said, as was addressed above under the discussion of
af Net Revenues Standard, that the proper inquiry was not the size of the
rovided o CLECs, but Qwest's marginal costs of not complying with the
whieh e staffs icmmony presented as the alternative course of action that
should seek to discourage.”

wded that the calculations ‘;howed the effects of full implementation, and
{ agoount for escalation properly.™ Qwest also argued that no CLEC had
1 any evidence to show that the ample Payout levels testified to by Qwest failed
- vompensate CLECs for their damages.” Qwest also said that CLECs did not

2CTES, page 6
P Brief at page 23,
P Briel at page23; WorldCom Initial PAP Brief at page 6, citing the fact that Qwest’s
ton of paymems was “statistically unlikely,” Covad Initial PAP Brief at page 16,
wxirgum 3750 payment cited by Qwest as difficult to get.
%i" Briel st page 11,
&I Poel at poge xz
i’{’x{’ Brief at poge 1
y BAY Briel at page ‘7
AR Briof at page 6.
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nont of thew losses, the' declined to provide to Qwest
e wllewed sueh an exercise,™

¢ threre was no CLEC evidence of damages. An AT&T
¢ Yig of qualitative factual assertions about areas of damage.
- portions of the transeript where evidence in support of those

ents made agringt the relevance or the accuracy of Qwaest’s

altde ar meorrect.  First, the argument that the Qwest payout
uveness of (he QPAP as o motivator of compliant
The presumed payments were, of course, not actually made.
,m historical perfod of time dunng which payments were not
sepn payable or paid, they obviously could not have motivated
hit have had they been payable.

stiest caleulation of the probability of multiple payments from
ey was lawed, because 1t failed to recognize a central aspect of
wiich was that the varisbles affecting payment levels are not
g sume failing that causes one measure to be missed can cause

Y& Ts striet multiplication of probabilities can only be applied to
FCOAT&T s simple exercise could be very far from the mark in this
sbsies aee not all independent. Even if we do not reach the maximum
ot gpporunities from the sume or related activities, we can

i pment bevels are proper Lo assume.

5 G AT&T o argue that Qwest's sample calculations should not have
» (AP AP had been in existence for at least six months. AT&T, among

Fat page §

a page 4. Foowote 9 of that brief indicated that AT&T was prohibited from

a5 of cost. That statoment i disingenuous. Firs, AT&T was not prohibiting from
s these procesdings w proper erder. The objection sustained was to a question
s Bouwds of the rebuttal westimeny to which AT&T's witmess was responding. By
sady passed on two fully unconstraingd opportunities to tell us what its additional

v denjed an opportunity ¢ go beyond the clear and pre-established bounds of
e subpests. Moreover, a revigw of the transeript indicates that the guestion
tntree, not quanttative, evidence. See the August 29, 2001 transeript, starting at page

= that a3 1 must be eloudy and less than 32 degrees for snow to happen, (b) the

% far g given loasle is 20 percent, (c) the random chance of temperatures below 32
v s 10 pereent, (d) it snows 50 percent of the time that such conditions are met, and
aa ahie sdds that it will ssow on any given day at that locale. If we ¢alculate the odds of
s variatdss were independaent, then the chance of snow is 0.2 times Q.1 times 0.5, which
Heepyer, we can note that elouds affect temperature; therefore, there is a greater

wien olamdiness and wmperaturs than the previous arithmetic would suggest. Lot us

oo aiten sunny i the summer in thig loeale, and that it is in fact cloudy on 75 percent
o temperatare 15 Jess than 32 degrees, We would now more aceurately caleulate the

s giudy days of less than 32 degrees as being six times mare likely; the arithmetic

£} thmes 0.5, whieh cquals 6 percent. Qbviously, if we are dealing with more than
shlug asnong many the effects of aceurataly depicting the linkages with arithmatical

b mash mare dramane.

TP ” PR o 1ot oy
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sy emphasis on the need for gsealating QPAP payments. It is not
, ayments need to be escalated to provide a proper indueement,
4t the effects of that escalation should be ignored when assessing whether
nt 1o provide the inducement being sought. The QPAP will start

srecume that it would continue indefinitely in the event of 271
« b true that the best way to assess the operation of an ongoing plan is
stion petiod, where that inception period will not allow for the full
eatures tiat will be ongoing,

sed does not show that Qwest increased payments beyond the six-months
o that is provided for in the QPAP. The evidence shows that the Qwest
ounted for escolation, where appropriate, up to and including, but not in
% paonths.

fie OPAP payments relate to consolidated Qwest net income does not bear
ssue addressed in the analysis or the issue before us. There was no proposal for
st are & function of revenue sources that have nothing to do with local
eevice; moreover, none would be appropriate. The proper base for assessing
@ is, us the FCC appears repeatedly to have accepted, intragtate net
waver, at the overall level of performance Qwest reached in serving CLECs
period in question, it is nat clear why Covad would suggest that significantly
nents would have been anticipated. Surely Covad would not argue that
 be made a function of performance to CLECs, but rather a parent’s
| ineome,

red the payews information to show that its costs of noncompliance would be
under a fully operational and mature QPAP. The evidence was useful, its
aracteristics were overtly demonstrated, and its application of memory
priate to the use that the sponsor intended.

¢ Compensarion for CLEC Damages

1. Relevance of Compensation as a QPAP Goal
tiscounted substantially the relevance of the goal of compensating CLECs for
ses seurred as a result of non-compliant Qwest wholesale performanee. In fact, Z-
siid that the point of a performanee assurance plan is to create mcentives to detect
metion poor wholesale performance, not to compensate CLECs for harm. Apart
i the question of whether the QPAP should address CLEC compensation at all, Z-Tel
sroued that it is not appropriate to subject such compensation to a liquidated
nages test, because Qwest has not shown (hat the legal standard ap?licabie in deeiding
nropriety of allowing liquidated damages has not been met here.”” In support of its
ats with respect to the insignificance of the question of damages in connection with
PAP. ZoTel asserted that the FCC has not yet faced an application that specifically
a5 ("LECs to waive their other contractual claims and other rights of action.*®

et

T T Comen T T T T
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s participants disputed the centrality of actual CLEC harm to the
fning payment levels to CLECs, but none so strongly as Z-Tel. All of
pants at least implicitly made the sufficliency of the QPAP to compensate
y they suffered a matter of interest to these proceedings. The FCC does
i terms of (ncentives, butl an elementary legal principle in the field of
¢ public interest in holding contract parties, tort {easors, and other culpable
= of injury responisible for the damages they cause to induce them to behave in
i avard such harm. There certainly exist, in some cases, additional remedies
firectly to harm but designed to provide strong incentives to avoid certain
soncditet. Punitive damages are one example; the escalation of Tier 1 payments
b ud the Tier 2 payments here are others. However, the existence of those
g5 does not signify that the award of compensatory damages at law or equity

on if the case were otherwise, there is sound reason for addressing the
s ipsditional damages together with the inducement features of a QPAF. Quite
sty, i one were to ask how much it takes to cause a BOC to act in manners
3 ptable, it would be incongruous to ignore substantial payments that are
o 1o be ordered by other authorities for the same behaviors or activities.

s eommmon sense of the matter, there does remain the question raised by Z-Tel’s
that one cannot read prior FCC decisions as embodying the belief that those
¢ before this one contain a significant CLEC compensatary element. The
Pablie Service Commission Opinion and Order on the Ameritech Michigan

hich the Commission noted was based on the Texas plan, for example, did the

# Talked about the plan’s “remedies” for “violations” [page 4]
»  Calied the Tier 1 payments “liquidated damages™ [page 3]

#  Responded to CLEC arguments that Tier 1 payments would not “adequately
compensate them for the harm they suffer” in some cases [page 3]

The Texas PAPY that was part of the 271 application approved by the FCC says the
fallowing about damages:

+  The BOC will pay CLECs *liguidated damages™ [Section 5.2]

# The parties agree that damages are liquidated because proof of them would be
dgiffienlt to ascertain and because the provisions of the PAP reasonably

approximate contractual damages [Section 6.1]

s The only remedies explicitly preserved for CLECs are “nonconiractual” ones
[Seetion 6.1]

vty the joint CLEC performance incentive plan submitted to Qwest recognizes the
ary nature of material portions of Qwest payments. i Page | talks about a

WorldCom Exhibit §89-WCM-CEW-7.
e AN Yidﬂ'»? and 8, ~
\, Rfi“'ﬂ# ’i‘ ‘g
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farging consequences {or discriminatory ILEC performance™ and about
05 1o rely upon the “extensive delays inherent in the adjudication and
Page 4 talks about the need to minimize litigation and regulatory
¢ with imposing “financial consequences.” Page 6 expresses the joint
at “Tier | provides a form on non-exclusive liquidated damages payable to

iy

s that state public service commissions, the FCC, and other CLECs
he compensatory nature and the liquidated damages clements of
eo asmurance plans, In fact, it could be construed as generous even to say that
Calone 1 its position on this issue.  Z-Tel itself suggested on several
. should cedain of its QPAP adjustment proposals be viewed as
ing CLECs, the added payments could be transferred to Tier 2. Were the
of the QFAP unrelated to compensating CLECs or limiting their outside
very apportunities, it is not clear why Z-Tel was proposing that any
son at 1l go to CLECs, in whatever tier it be placed. We can be reasonably
« that even Z-Tel accepts at some leve] the CLEC-compensatory nature of the

e

sate for the QPAP to address the question of compensating CLECs for
+ damages, and it is appropriate that the QPAP liquidate such damages, given
ety w1 measuring them precisely, and given that the QPAP payments
e such damages. A central feature of this QPAP, like others before it, is its
s teplace costly and protracted litigation and its uncertain results with a system
» appropriate to creating and maintaining an cfficient and balanced commercial
Bip. 1f the intention of the FCC for a PAP were otherwise, we might well
a gt what Htigation and uncertainty would be avoided. Nearly all of it would

ler Z-Tel's approach, yet we know avoiding such clouds to be a central purpose
ormance assurance plans.

2. Evidence of Harm to CLECs

it that a cap would necessarily leave CLECs less than whole for the harm that
- from Qwest conduct. Covad did not present any quantitative evidence that
i mmm the harm it suffers either with the amounts it would receive under the

xm objected to the CLEC lost-profits analysis presented by Qwest because it was
& cne-line business analog service rate. WorldCom said that Qwest’s analysis
e nchude the loss of profits that would come to CLECs when other services were
1 or when customers had more than one line. WorldCom also argued that Qwest
1 consider customer acquisition, local-service-request, maintenance and repair, or

inpted-cul costs in its analysis. WorldCom also said that the commissions could
L 3“1%& 8 labﬁr rmes a surrogates for CLEC costs in assessing damage resulting

shal FAP Brief at page-29.
s bmutiad PAP Bnef at pages S and 6.
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ble CLEC losses were “impossible to quantify;” therefore, they
pwest said that Covad failed to support its argument that Tier |
msate it suffictently; as Qwest noted,” there was no Covad
bie or intangible costs or damages it suffered through substandard

st Cwest argued further that no CLEC presented any evidence
omer logs due to Qwest’s performance or that would address
they would lose customers for such reasons. Qwest also said
idence about the expenses or investments that they incurred

o ¥

cariinty wag extensive criticism of Qwest's attempt to relate QPAP
4 of damage or harm suffered by CLECs as a resull of poor Qwest
gver, Qwedt was correet in arguing that CLECs did not present
% 10 show what their damages had been or would be. Covad presented
e, ATRT, in faet, appeared to say that a quantified assessment of all
couid not be undertaken by anyone, because of the inability to quantify
it all

ment actually supports liquidating such damages, as opposed to merely

sibilty o prove an “unprovable” to some other decision maker.
i will prove no easier to quantify after the fact or by some other
widress them here; they fit precisely the kinds of liquidation needs
provvisions are intended. It may not often be admitted candidly,
in the civil system were better at pondering the magnitude of
woutkd not need liquidated damages clauses. We conclude that
U oappropriate here, given the nature of the harm and the
by gbowt how to measure it, but also about whether it can be

e remains whether the QPAP payments represent a reasonable
af the lmrm that CLECs suffer.  Qwest’s principal evidence of
o it guestion was not lost CLEC profits, or a direct analysis of CLEC
HWus an approximate equation of service price with service value. Lost
5. while comprising another line of Qwest evidence, was not alone, or in our

ay owaighty.  The CLEC community is, we suspect, probably nearly
g thay Qwest's UNE prices substantially exceed its economic costs.
wisns, 1t would be curious to argue that price is not, in fact, a very
ton af value,

5 %im’i B 1}3‘: %i"‘

Hig

—y

t profits analysis, we first noted that, while criticizing Qwest for
2 4 vaniety of charges, WorldCom failed to present an analysis seeking to
Muoreover, it would appear that Qwest’s analysis did implicitly consider
$ by {ranslating QPAP non-recurring-charge payments into equivalent
es. I there 15 a more direct way of considering these payments, neither
ooy apy other participant has chosen to provide even a gross quantitative

|

P BAZ Bried ot page 23,
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fas not been shown to be sound merely to layer a refund of
the QPAP payments proposed by Qwest. What else we might
with the WorldCom evidence is not at all clear.  Covad similarly failed

it i our analysis. In its complete absence, we would conclude that the
the (JPAP payment levels as an approximation of CLEC damages was
Thns, the CLEC criticisims, which in any event did little to change the weight
ghvent te {Jwest's evidence, would have made little difference even had they been
4, We might have faced another situation had CLECs chosen to present
- guantificaion of lost profit and other harm for comparison (o the QPAP
The record clearly would have benefited from CLEC presentations of a
| s comprehensive attempt to measure their harm. Unifoermly, however, they
wit b do so.

s, 1 the Gual analysis, we note that any particular CLEC can decide that the

anants are insufficient; they will then retain the opportunity to choose not to

3, Preclusion of Other CLEC Remedics
5 13,5 and 13,6 of the QPAP treat Tier 1 payments as liquidated damages, which
s o provide, for CLECs that opt into the QPAP, an exclusive remedy to
¢ for damages resuling from Qwest service in fulfilling its wholesale
yanes phlivations. Qwest said that Sections 6.1 of the Texas, Oklahoma, and
Jlans make the same provision. In return for the right to such payments without
s o prove harm, Qwest in return would secure what it considers a commonly
sideration: i.e., that other damages arising from the same, or analogous
e will he waived.”’

1APs that have formed part of 271 applications that the FCC approved 1s Qwest’s
snee that CLECs waive other remedies for recovery of damages.*® ELUTime
27X 03 Utah argued that a CLEC should not be foreclosed from opting to take other
. such as those available under state public service commission rules, even
1 has chosen 1o avail itself of QPAP remedies.”

i
e

8.

e |

T proposed the approach of the Colorado Special Master for addressing other
AT&T deseribed that approach as allowing CLECs to seek contract remedies
ceepting PAP payments, in those cases where CLECs could demonstrate to an
¢ ar medigtor a reasonable damage theory that would show that the PAP

it has received were not fully compensatory.”’ Qwest did agree that the QPAP

e W 'i{}fétﬁX{f& {ah Initial PAD Brief at page 12,
e Whnmer X0 1ah [nitkal PAP Brioef at page 23.
T Quply PAP Brief ot page 9.
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¢ for direet harm for contract breuch, and & tripling of that amount, the
wild be considered as duplicative of the QPAP payments, while the
er shoukd not.

e

g OYPAP conform to these principles, all the quoted portions of Section 13.6,
ce ™ ils interconnection agreement with Qwest™ should be stricken,
ce tem with a siniple provision requiring a CLEC to elect either: (&) the
serwise avatlable at law, or (b) those available under the QPAP and other
isited by the QPAR. Those limits are the bar on other contractual remedies
dste recovery (although the propriety of the latter remains to be discussed).

alorade Special Master's Report, as AT&T interprets it, would produce a
ally inbalanced result.  That interpretation would allow a CLEC added
w under contract theories where it could prove that its harm exceeded s
ents, It would, not, however, allow Qwest to take back any of the PAP payments,
sre it could shiow that they exceeded CLEC harm. It would be one thing to delete
1 payments altogsther, requiring CLECs to show harm and to demonstrate 1ts
This approach could be accompanied by moving the Tier | accelerated

r 7. However, it is not reasonable to allow CLECs to keep Tier 1 base
and Tier 1 accelerated paymenis when it suited them, but to seek more when 1t

'v ¥

£ {he things tiat make liquidated damages appropriate is that they liquidate them for
sides. There is no reasonable basis for requiring one party o take the risk that
+ilt exeeed actual harm while allowing the other party to avoid the risk that the
¢ill be less than actual harm,

are similarly not persuaded of the reasonableness of the ELUTime Warner/XO Utah
sndation that CLECs retain the right to choose to take ather remedies even after
1o take advantage of QPAP payments. It is reasonable to require CLECs to
. take all or none of the QPAP remedies. Otherwise, we would invite debate
4 specific QPAP payment elements correspond to those otherwise available
The QPAP represents a comprehensive payment structure for compensating
. for harm. They have the right to clect all of it or none of it. It would not be
songhle 1o allow them to select those portions of it that are on balance more favorable
ther remedies, while ehoosing to take other remedies in cases where they are more
rable.  Qwest has no right to do so; a proper sense of balance with respect to
ed damages should require the same of CLECs,

4. Indemnity for CLEC Payments Under State Service Quality Standards

f proposed that Qwest be required to compensate CLECs for any payments that
s st make for failing to meet state or federal service quality rules, pravided that
wholesale service deficiencies cause the CLEC failures.®® ELl/Time Warner/XO
1 poted Ut the issue of Qwest indemnity for CLEC payments for failing to meet state

e quality standards was addressed earlier in these workshops. ELVTime
/X0 Utah believed that this provision, which could involve dispute and litigation,

at page 18
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addressed elsewhere in the SGAT, not in the QPAP. ELI/Time
seusyrht to assure that the QP AP not preclude such indemnification.”

wsstons miake againgt CLECs for violating state service quality standards.
ﬁmi the QPAP's liquidated damages provision contemplates full payment
wing {rom the same performance; therefore, there should not be any added
s element of damages. Moreover, Qwest observed, such a provision

nder Htigation about whether Qwest’s performance did or did not lead 1o the
U to maet retail standards.

_The merits of requiring such indemnification were fully addressed in prior
T AT&ET's reasons for supportm;, such indemnification here are not
s different from those it advanced in earlier workshops. There is sufficient
1 for prectuding such indemnity in the QPAP, as it was precluded elsewhere in

3. Offset Provision (Section 13.7)

't chinged Section 13.7 to respond to concerns about its breadth, After the change,
P Sention 13.7 provides thar™

137 I Jor any reason Qwest is obligated by any court or regulatory
awthoriy of caompetent jurisdiction to pay to any CLEC that agrees 1o this
AP compensatory damages based on the same or analogous wholesale
formance covered by this PAP, Qwest may reduce such award by the
aamt of any payments made or due to such CLEC under this PAP. or
weliecr the amount of any payments made or due to such CLEC under
PAP by the amount of any such award, such thar Qwest’s total
liability shall be limited 1o the greater of the amount of such award or the
sareant of any payments made or due to such CLEC under this QPAP. By
tupting this QPAP, CLEC consents to such offser.

4 CEN £ e ¥ y {
AT&T abjected to this section as revised on several grounds:”

»  That no FCC order has allowed a BOC a unilateral right to make an offset and
that the right to an offset is the province of the finder of fact under common law

»  That there was confusion about the intent of the language about “analogous

performance.”

With respeet 1o the question of who should determine an offset entitlement, Qwest was
concemed about continuing to allow a compensating reduction in PAP payments where an
outside decision maker; e.g, a court, would not permit QPAP payments to offset any

nEges 1 mmu award. With respect to the question of analogous performance, Qwest

e Wamer'XO Utah Reply PAP Brief at page 11,
e Report on Checkliss rems 1, 11, 13, and 14, issued on May 15, 2001.
Adachment 1o (ivest Corporation's Responses 10 Oral Questions by Mr. Antonuk at the August 14-

Hi Hugrings, which changed this and a number of other SGAT sections that were included in the
ined QPAR fling, -
&T&T Initial PAP Brief ot pages 4 and 5.
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MIDCONTINENT SERVICE ISSUES

ISSUE OWNER CURRENT STATUS ' DATE
o CLOSED
I. Accounts are lost because Qwest retail install | Brenda Sheols Brenda will provide follow up regarding the root cause analysis by 11716/01. 1 11/15/01
dates appear to be earlier than the due dates that Qwest does not have a separate process for retail and wholesale orders.
Midco gets from Qwest Wholesale, Orders are processed as in a FIFO type method. Without the Qwest

telephone numbers that were assigned to these customers, we are unable to
do additional investigation.

2. Technicians make comments to Midco Mary Lohnes CLOSED; Midco will provide information on a case by case basis. 11/6/01
customers that they would have better service
response if they were Qwest customers.

3. Midco customers are receiving calls from Mary Lohnes CLOSED; Midco will provide information on a case by case basis. 11/6/01
Qwest telemarketers about install due dates
better from Qwest than Midco.

4. Qwest telemarketers called Midco customer Mary Lohnes CLOSED: Wide Area Calling is NXX specific. 11/6/01
in Box Elder saying that Qwest could offer them
the “Northern Hills Caliing Plan”. Box Eider is

not available in Qwest tariffs and no notice that

it will be.

5. Service Order Error Initiative Ann Binkley Qwest is randomly checking 10% of typed Midco service orders to validate

a. (#5)Midco gets features added to accounts order accuracy and is providing immediate typist or group feedback, This
that are not ordered. initiative has been undertaken to alleviate problems encountered during

b, (#7)Qwest typists don't carry Midco provisioning and it will be ongoing until typing errors are at a minimum.
remarks over from their orders to the Brenda Sheets will verify the results monthly prior to the status call with
typed order that goes to the technician. ‘ Midco.

¢.  (#8)Service is taken out improperly. : 11/15/01 Qwest is continuing to monitor Midco service orders for errors

d.  (#17)SmanPak w/ caller 1D feature is and is providing feedback for improvemetn to the individual typist or group
included with SmartPak but Midco resold | managers as appropriate.
end users are being billed separately for it. 12/13/01 Item D is still an open issue. Not all Value Choice customers are

being billed separately for Calfer ID. Ann asked Mary for a few examples
- v , s¢ we can investigate further.

whets get closed without ealt backs on CLOSED: 1 1e/01
fathon and many thres the problem has mot |

SRE ot 1 Mary Loknes - Mary Lahnes will verily that the process shared and discussed with Mides T 137507
wr reweiler ] ER W g and witl provide feedbaek to Brends Sheets by :




MIDCONTINENT SERVICE ISSUES

fo directly provide direction regarding how to process orders for converting

Centrex resold accounts to Mideo resale. Qwest is waiting on feedback from

Midco regirding how the current process is working.

12/13/01 Mid Continent and Qwest (Ray Burton and Brenda Sheets) held a
call to discuss how both parties could improve. Mid Continent has seen
improvement and stated this could be closed.

10. Technicians dispatched when Midco doesn’t
request one. Tech leaves a bill behind with the
customer [or the service call and the customer
becomes very concerned.

Mary Lohnes

CLOSED: Mary is verifying that Midco ¢nd users are being educated
regarding the repair process. Mary is also pursuing CEMR as a repair
mechanism for Midco to utilize for Qwest repair reporting,

1176/01

11. Customers in the Hills area called not able
to make long distance calls. Midco called repair
and was unaware of any problems and couldn’t
find anything.

CLOSED: Pete Skorczewski at Midco is set up to receive emergency outage
notifications.

11/6/01

12. Midco is requesting that Qwest send them
copies of all orders for their review.

CLOSED: This issue should be resolved with Qwest's initiatives to correct
service order input,

11/6/01

13. Midco has encountered problems with
provisioning service to No. Sioux City, SD
(Border town swiiched in Sioux City, IA).

Ann Binkley

Brenda Sheets will provide status of BAN establishment to Mary Lohnes by
11/9/01.

11/9/01 Brenda Sheets sent email to Mary Lohnes advising that additional
investigation is required to ascertain that the BAN is established and ready
for Midco to begin provisioning resale customers in the North Sioux City,
SD area. Brenda Sheets will provide status by [1/16/01.

11/15/01 Qwest is working to clarify how border town situations are to be
provisioned and billed.

12/13/01 Qwest is continuing to work this issue.

13a. Midco has resold customer physically
located in Wyoming but switched out of West
Belle Fourche, SD.

Brenda Sheets

Brenda Sheets will follow up with Mary Lohnes regarding her request to
clarify if their agreement allows this situation and the rate application by
HIZL6A0L.

| 11/15/01 - See 13 above

Included in
13 above.

4. Billing Adjustment Root Cause
Documentation

CLOSED: The root cause documentation was shared with Midco on a
conference cali 16/4/01 with Qwest’s initiatives to correct service order
mput.

- 1146401

U1 UNE P aod SPOP amendment staius

Mary Lofing

CLOSED: Midco received the amendments for signature 1 1/2401

1146101

5, Wideo 15 peing biled 518.50 for voicemail

Hrenda Sheets

Busie Turner

CLOSED: Rale in tarif? is incorrect; product management will correct tanfY
and agreed to adjust VVMAD rate to $16.00 through November 2001.

117/0]

SSOC VVMAD: SD tariff shows rate as $16.00.

ol nlert system

s would fike some sort
M i has a ot of calls

e ¢ b

CCLOSED: At this time Qwaest doos not ofler o pfeﬁéxci to et this need,

- LHGM0L

st the [MA telephorie
e af

TR




MIDCONTINENT SERVICE ISSUES

customers in Deadwood but were given Lead
number; Midco experiences additional install
delays.

20. Midco says that they found out “the hard
way” that when a CSR shows both ground and
loop start and they ask for the service to convert
as is, the lines/trunks will convert to loop as the
default. This was a huge problem and they are
also asking why they weren’t advised of the
change in the process.

Brenda Sheets

Brenda Sheets will provide status of investigation to Mary Lohnes by
11/16/01.

11/15/01 Qwest is continuing to investigate this situation.

12/13/01 Mid Continent stated that this issue was brought up as an FY1 to
Qwest on notification of process changes. Process changes are being
addressed in the CMP meetings and Mid Continent requested this be closed
from this list.

12/13/01

21. Resale rates for Midco were changed from
84.50% to 88% when when Qwest completed a
contract clean up based on the contract library
web database. Midceo’s current resale contract
was not posted on the web.

Ann Binkley

Brenda Sheets verified that the request to change the rates back to 84.50%
was issued on 10/29/01. Qwest will be crediting back to 1998 on bill.
Tentative schedule is that billing will be corrected by the December bill
cycie at the latest.

11/15/01 Qwest anticipates having this credit completed by end of year
2001,

12/13/01 Mid Continent acknowledge that credits are coming through,
however in some cases credits are not going back far enough. Anexample
would be that Mid Continent received a credit for a customer who
disconnected, however the credit does not go back for the life of the
customer. Ann will investigate.

22, Midco LRN status in LERG

Brenda Sheets

CLOSED: Brenda Sheets will check and provide status of Midco LRN in
Section 12 of LERG by 11/16/01.

11/15/01 Midco’s LRN is in the LERG, Qwest has loaded the LRN to the
billing tables and the ports have posted.

11/15/01

23. Midco has TN's PIC d to them for 1oll that
they cannot identify. Was told that they need to
“anPIC™ them in RSS.

Brenda Sheets

Brenda Sheets will investigate how to “unPIC” TN’s in RSS and provide
status by 11/16/01.
11/15/01 Qwest is working to identify a resource to assist Midco with RSS.

23A. Midco would like some training /coaching
{ for R85,

Brenda Sheets

Brenda Sheets will provide status by [1/16/01 relative to availability of a
resource o assist Midco.
L 11/15/01 See 23 above

T3 Mideo received an email from another
DCLEC (SR S requesting a change 1o EMR
st 1d designate collect calls from

Nancy VogelMary
Lohnes
Brenda Sheets/Ann
Binkley

Nancy Vogel or Mary Lohnes will provide an email detailing their request.
- 12/13/01 Mid Centinent has notified Quvest that they are i support of this

CMP request. This issue will be removed from this list and tracked through
| the CMP process.

- 12713401

itities with s differeny format.
ed thist

£ N

- Mary Lobnes

Riary Lobnes will forward examples for mvestigation.

L 123 Mid Continent will provide examples to Quoest Tor investigation,
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‘.sxﬁuiiglﬂ‘: 1 !f‘duce lm wexghts from three classes to two classes.

that C'LECs presented no evidence to support a change in measurement
_— for PAP purposes, Qwest said that these chan{,us would not improve the PAP,
sriked mierely provide increased payments (o CLECs.”

dons Litte support was provided for these requested changes. Certainly, no case
fhat the QPAP may be found inadequate for failing to incorporate them.
ve of them suffer from the same balance problcm that we addressed in the
v prceding seotion of this report, All CLECs ml§, ht agree on increasing the
5 sssociated with all measures. But ypon imposing what we feel 1S a proper
B mqmrf'mmt that cansensus would likely disappear as parties began to focus on

Heir partieular needs “winners” in the process, while seeking not to suffer any
importance to their operations. We believe that the three categories of
¢ that came oul of the FEPP collaborative process should-remain,

o iim&lam ahauld ATy 111 gher non-per formance paymenls AT&T said that it could
up new customers where Qwest failed to dallver LIS Trunks. ' ELUTime
N0 also considered LIS Trunks to be of high value.'*

Lt Mm that the argument that CLECs are “out of business” without LIS trunks is
> anly 1o the first LIS trunk order, which is not the common order. The much
wul order is for added trunks, where, Qwest argued, the trunk blocking measure,
ady provide payments in cases where Qwest cannot provision ineremental

From a broad perspective, it is a significant overstatement to say that LIS
. of particularly high value because CLECs are “out of business™ if Qwest fails
hem. (Qwest correetly notes that trunk blocking, as opposed to an inability to
1 new customers is the more cammon issue. In that regard, orders for incremental
miks are not categorically different from other services that Qwest may be slow to
. 1o fact, a review of the CLEC testimony makes it appear as if what LIS Trunks
i to AT éi, and ELUTime Warner/XO Utah, high capacity loops or line sharing mean
uthers 1;, OPAP needs to address value in & more balanced way, because taking
s elaim of particular importance at face value would inevitably make all
ol hzgh weight. We continue to believe that the QPAP payment structure
iy reflects an adequate treafmant of measure weights. No change is recommended

? i nt pagc 34

51 ihfaml PAP Brief at page 27,
ixmmi PAP Briaf al page 25
e KO Uiah Initial PAP Brief atpage 17.
jef at page 25.
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g %s;zwﬂ aii &hi’; n‘ght.s: and expectations applicable under such
5, 88 they would effectively do here, mixing tariff and agreement
sxdictional purchase rights and remedies.

st of UNE Tntervals

L CIPAP payments should be based on the intervals of SGAT Exhibit C,
mervals set forth in the PID. '3 Qwest responded that thcxe 1s a
serween SGAT Exhibit C and the PID performance measures.’

w is gimilar to the one addressed as the first unresolved Loops issue
svistaning Imervals) in the August 20, 2001 Unbundled Nenvork
¢ in these workshops. There is, as was discussed there, consistency
einremnee meastre OP-3 (percent of installations completed on or before

E D p:;ric:snmrm measure OP-4 (number of days to complete
y :s.[ni}xl (, (()wnbt“ ‘imndard Interval Guide). For the reasons

iy, nol hiu\"[ L.\.ubn C,., a8 111(: pdymu,nt standard.

fapw i;d;;mz* CLECY

§

st designed the QPAP primarily to compensate high- -volume
that lower volume CLECs, such as itself, will be under-
i arpued that the evidence refutes any claim that the QPAP’s
r.ceuerenoe compensation strueture would disadvantage CLECs with
yae v{J'fitmt‘b Qwest prcsum.d evidence showing that a number of
eluding Covad, would for the period from February through March of
_mi gaswmum much larger than CLECs of greater size. At the same txmc
'L ECs would have received disproportionately small payments."

1ed, more particularly, to the QPAP provision that it said would provide
g free nuss ms,h month in the case of CLECs with small order volumes. In
1’{'« te for that phenomenon, Covad recommended setting minimum
Gve wmes the baseline amount for CLECs subjected to the free miss

cled 1o Covad's characterization of this aspect of the QPAP. Qwest defended

45 & necossary adjustment 1o provisions that would make its performance
»f perfection in the case of very small order volumes, because gven one
st Owest below the required level of performance. For example, for order

ple e prapased rgsoluton of the thurd disputed EELs issue (Waiver of Termumation
wmgats for £ELs} from the Auguat 20, 2001 Unbundied Nenwark Elements Report.
Tpef at page 23

* ﬂn‘r at n’«;,u 40,
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¢ conld do, unless it were perfeet, would be to reach 80
st gasd 1 {* analysis of the February to May 2001 perod
) st d wauid onl‘f rave come into play 8 percent

or, (west provided substantial evidence that the QPAP
aaisate smaller volume CLECs. Qwest's evidence, which
www ot rehuted by CLEC evidence to the contrary,
manpte poriod of February thirough May of 2001, it could not
wa any disturbing correlation between QPAP paymem levels
thus disproving the claim that would be relative under
th lower arder volumes.

kg™ fesue, 48 parties termed i, the goal of excluding one miss from
1o prevant {in the cose measurements with CLhC volumes of 5 or

aereent benchmark into o 100 percent ane.”® Qwest’s illustration
& Sun Haminates the Moon: it can get only half the job done
sife of Owest's paint about the problem of rounding “up” is that
@ 90 percent standard to an 80 percent one. A rolling average
se mineh better to eorrect the problem of rounding. It would not,
he fssue of gsealating payments for consecutive-month misses.
sived by providing that the escalation provision will be apphcabl
ww piss cecurred for CLECS with order volumes at the level in
wre the annual caleulation shows violation of the applicable requirement.
s :;';ﬁfa,:x.sfgm rate these changes.

ure to Deteet and Sanction Poor Performance as [t

red Plan Review Limitarions

24 the P AR provides the means for amending the plan. This section allows

geiiid

% R
s or Badlurs o capnare intended performance)
# af Bepghmark standards to parity standards (based on whether there was
#w
3

swsure {rom Tier 1 to Tier 2 (based on whether the volume of
fferent from what was expected).
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st do, unless it were perfect, would be to reach 80
aid ity analysis of tie February to May 2001 period
tapcard would only have come into play 8 percent
ving minimum payments 100 percent of the

Wwest provided substantial evidence that the QPAP
< gimatler volume CLECs. Qwest's evidence, which

note period of February through May of 2001, it could not
any disturbing correlation between QPAP payment levels
ws disproving the claim that would be relative under

as parties termed it, the goal of excluding one miss from
{in the euse measurements with CLEC volumes of 5 or

whinark into a 100 percent ane.”” Qwest’s illustration
the Sun (Huminates the Moon: it can get anly helf the job done
s of (Iwest's point abowt the problem of rounding “up” is that
1% o U0 percent standard to an 80 percent one. A rolling average
+ pruaeh beter to correct the problem of rounding. It would not,
sie of escalating payments for consecutive-month misses.
wed by providing thet the escalation provision will be applicable
soy mdss oeewrred for CLECs with order volumes at the level in
e spsal caleulation shows violation of the applicable requirement.
wpesrate these changes.

ve to Detect and Sanction Poor Performance as It

oy Plan Review Limitations

P AP provides the means for amending the plan. This section allows

® £ henchmark standards to parity standards (based on whether there was
w or failure to capiure intended performance)
# hiing of measurements (based on whether the volume of “data
m from what was expected)

g Lnet st page 4
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The section requires any change to the QPAP to be approved by QwesL.

AT&T noted that the New York and the Texas plans allow any aspect thereof to be
examined at the six-month reviews. AT&T urged this approach, in order to allow for a
cansideration of the public interest. Specifically, AT&T would make all plan aspects
apen o review, and would rest authority for deciding to accept any changes with the state
aublic service commissions. AT&T would also eliminate the number of data points as the
hasis for determining performance measure reclassifications.'® AT&T would also
away Qwest veto power over QPAP changes, and allow more extensive PID

e
R 161

F (#Time Warner/XQ Utah proposed that the QPAP be treated like any other SGAT or
interconnection agreement provision in terms of its amendment.'® WorldCom objected
1o the failure of the QPAP to permit slate commissions to amend the substance of the plan
and 1o the veto power that Qwest has under the Q‘PAP.”’:‘ Covad said that the plan-
seviow provisions of the QPAP were neither appropriate nor what has been included by
ather BOCs.'”

fywest objected to an obligation to open the QPAP generally to amendment, because of
is need to have certainty about the extent of the obligations it was agreeing to undertake.
Crwest also said that effective administration of the plan required a substantial degree of
siahility in jts provisions. Qwest said that the QPAP limits on the scope of the 6-month
soviews reflect the same provisions ncluded in the Texas, Kansas, and Oklahoma PAPs
: ¢ as of FCC 271 application decisions there.

Biseussion: The Texas PAP is in almost all respects consistent with what Qwest has
proposed. The four types of permissible changes are the same. The requirement that the
3¢ agree o changes in existing performance measures is also the same. One material
difference is that questions related to the addition of new measures may be resolved by
artisration.  The Colorado Special Master’s Report sets forth similar constraints on
revising the PAP under the six-month review process. Specifically, it would:

»  Prohibit revisiting the statistical methods applicable to parity determinations

« Prohibit revisiting the payment structure and the categorization of payments by
tiers

s Prohibif revisiting the methads for capping payments
¢ Allow measures to be added or deleted
«  Allow shifts in the weighting given (o existing measures.

The Colorado Special Master’s Report would grant state public service commissions
autherity to decide on the prapriety of any identified changes, which the commissions
would then ask Qwest to include in an amended SGAT filing, That report also
recopmmends a separate review process (assisted by an outside expert under funding

{325}

ATE&T Initial PAP Brief at page 14.

AT&T Initial PAP Brief at page 14

£1.1 Time Wamer/XO Utah loitial PAP Rricf at page 27.
w1 @arldCom Initial PAP Briefat page 9.

4 eovad Initial PAP Brief at page 37
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provided through Tier 1l payments), which would take place after three years of PAP
operation, and which could axamine broader changes to the PAP. That process would
address:

&«  An assessment of the effectiveness of the PAP

» Revisions to PAP payment amounts (based solely upon evidence of harm
praduced by particular whalesale performance deficiencies)

» Removal of measures from the payment structure (based on the degree to which
commercial alternatives to the use of Qwest services have become available or on
a demonstration that Qwest can deliver reliable wholesale performance)

e Deletion of measures no longer needed to be measured or subjected to payments

o Whether the six-month interval for routine consideration of changes remains
appropriate.

There are two basic economiic issues that appear to cancem Qwest when it comes @
QPAP changes; i.e., the matters of payment ceiling and payment trajectary. We have
already addressed the question of the ceiling in the discussion of the Total Pavment
Ligbility section of this report. We see no reason here to change the recommendation that
total financial liability remain predictable and thus fixed. The question of trajectory: L.¢.,
how fast payments move toward the ceiling, we began to address carfier 1n the Measure
Weighting section of this report. The kinds of changes to the performance measures that
are in dispute would clearly affect that trajectory; providing a oo liberal mechanism tor
changing them would be problematic. Qwest would solve that problem by requiring its
agreement to all changes. In contrast, the Texas plan would use arbitration in a bmited
number of cases. The Texas plan’s approach is more appropriate to addressing the need
for and financial consequences of new performance measures that meet the QPAP's
standard, which here is whether there was an omission or failure to capture intended
performance.

The market of concern is young and in many cases yet 0 be tested by substantial
experience under new ways of doing business. We should also recall that the
performance measures at issue came from a process condueted under the auspices of the
ROC, It is reasonable to anticipate the possibility of substantial need for new measures if
we are to assure that the QPAP will continue to detect and sanction poor performance &8
it occurs. Because we are uncertain of the continued role of the ROC in performance
measure development and administration, the Texas arbitration provision is therefore
appropriate tc assure that the QPAP meets the applicable standards without unduly
exposing Qwest to indeterminate increases in its financial expaosure.

The Calorado Special Master’s Report made ssveral creative suggestions that may
provide for an effective alternative. In particular, the establishment of a mechanism for
dispute resolution and PAP administration, funded through Tier 2 payments may prove
quite effective and efficient when applied in & multi-state context that includes 4 large
number of states with significant resource limitations. We have discussed that concept in
the Tier 2 Pgqyment Use section of this report.

-

Bape 6l
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The three-year PAP review process recommended in the Colorado Spectal Master’s
Report would also serve a useful purpose in examining the continuing effectiveness of
the QPAP as a means of inducing compliant performance without applying payment
requirements that experience may prove excessive or unnecessary. That process shoeuld
also be adopted, with the understanding that its results would not be intended to open the
QPAP generally to amendment, but would serve (o assist the commissions W generatly
determining then existing conditions and reporting o the FCC on the continuing
adequacy of the QPAP to serve its intended functions.

In symmary, we believe that the QPAP is not fundamentally different from either the
Texas plan or the Caolorado Special Master’s Report in the matter of changing the plan.
With the following changes, we believe that the present QPATP provisions can tunction
effectively to respond to external changes, without creating insufficiently defined
financial exposure to Qwest. Those ¢hanges are:

s Provide for normal SGAT dispute resolution procedures in the event that there is
disagreement with a six-month review process recommendation reguding
propased addition of new measures to the QPAP payment structure

e Recognize and support multi-state efforts (should they oceur) to ereate o Tier 2
funded method and a regular administrative structure for resolvipe QPAP
disputes

e Provide for biennial reviews of the QPAP's continuing cffectiveniess for the
purpose of allowing state commissions to regularly report to the FCC on the
degree to there are adequate assurances that Qwest’s local exchange markets
remain and can be expected to continue to remain open.

B. Monthly Payment Caps

Several CLECs expressed concern gver the QPAP Section 139 provision that allows

Qwest to place Tier 1 payments that exceed a monthly cap into eserow, and to ask for
- i !

relief from the obligation to pay such amounts.'®

Discussion: Except for the problem of a CLEC that first experiences deficren
performance late in the year, which was addressed under the subject of Proesdural Capy
earlier in this report, there is no reason under the QPAP {or calculating or using mionthly
caps. There is not a basis for relieving Qwest of the obligation to pay amounts up to the
total annual cap, regardless of how quickly those amounts accumulate. There should be
no other reference to the calculation or use of monthly caps in the QPAP.

C. Sticky Duration

Z-Tel stated that the best evidence of the sufficiency of payments to provide an incentive
to Qwest would be actual performance under the QRPAP.' It therefore proposed that
base payment levels escalate if Qwest, after suffering au initial episode of nen-
compliance, should suffer a second or third episode of similar magnitude, For exaniple,

' AT&T Initial PAP Brief at pagé 20; ELI/Time Warner/XQ Utah Initial PAP Bricf at page 24.
166 7Tel Initial PAP Bricf at page 20.
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cause, perhaps on grounds gimilar to thosg pravided by the Uniform Commercial Cade
.+ cases of commarcial uncertainty.

D. Effective Dates

1. Initial Effective Date
ATET and WorldCom asked that the QPAP become effective when a stale public service
sonpnission issues its consultative report. The goal of this recommiendation is to prevent
backstiding while the FCC considers a Qwest 271 application,m ELUTime Wamer/XO
{tah and Covad also argued for maldng the QPAP affective essentially immediately.”

Qwest proposed that the QPAP be effective state-by-state as of the date when Qwest may
reeeive FCC 271 approval in each. Qwest proposed this date because it offered the
QPAP as a means for assuring compliance after it gets such approval, and because there
are significant issues concerning the statutory authority of the state commissions to order
its application under state taw, independent of section 271 considerations. Qwest said that
the QPAP is self-executing; it does not even require a complaint. Qwest said that no
CLEC has demonstrated that the laws of any of the nine states provide the authority
necessary for a commission to eompel the adoption of the QPAP as 2 requirgment under
sate law.” "

Qwest also said that there are sufficient methads for addressing Qwest performatice
pending FCC consideration of 2 271 application. Qwest said that there already exists an
apporiunity for states and CLECs to suppiement the record made in these workshops with
evidence that 18 current through the date that they can present comments to the Fcc
Quwest also argued that t will have more than sufficient incentive not to backslide while
its 271 application Is pending before the FCC. Qwest also said that Covad erred i
arguing that the Telecommunications Act of 1996 gives stales authority to IMpose getf-
execiiing payment p’\?ogra.ms,z"1 Qwest also objected to the Covad claim that Qwest's
consent to impose the QPAP generally could be inferred; Qwest cited the explicit
sondition it has ptaced on its agreement to be wound; i.e., its prior receipt of in-region.
{nterLATA authority under section 271 R

ELUTime Wamer/XO Utah said that the issue of commission authority to arder
institution of the QPAP was not material, because the commission role in approving
SGATSs and checklist consulting to the FCC would allow it merely to withhold approval
ar endorsement failing Qwest's agreement t0 make the QPAP effective immediately. At
the least, ELI/Time Warner/XO Utah said, the commissions should require monthly
reports of payments that would have resulted under the QPAP, had it been in effect
garlier than 271 approval.’

—

% & Initisl BAP Brief at page28; WorldCom Initial BAP Brief at page 16.

*ELYTime W amer/X0 Utah Initial PAP Briaf at page19; Covad Initial PAP Brief at page 0.
B2 (yvest Initial PAP Brief at page 80.

M (west Initial PAP Brief at page 84.

M Qwest Reply PAP Briefat page 42.

?’5 Covad Initinl PAP Brief at page 5.

2% g1 /Time Wamgr/X0 Utah Reply PAP Brief at page 10.

WA The Liberty Consulting Graup
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Discussion:  Qwest's consent (o the immediate effectiveness of the QPAP cannot be
imiplied from any action it has taken. However, such consent is not necessary, because
the issue at hand is not whether commissions can implement something like the QPAP
uf_z?zl;%fer their own authority. The issue more accurately stated is whether the commissions
ould tell the FCC that they consider the QPAP sufficient to meet the public interest
d‘}du ¢ even if it is not made effective prior to FCC approval of a 271 application.

Fx that context, we note that PAPs were not part of the landscape when BOC obligations
were being addressed in the context of mediations, arbitrations, and SGAT approvals. No
participant has cited FCC support for such a thing outside the context of 271 approval.
The very reason cited by the FCC in support of the adoption of a PAP 1s the need for
assurance that loeal exchange markets will remain open after Qwest may receive the
power to provide in-region interLATA service. Given the reasonably long history of
operating without PAPs in the pre-271 context and given the purpose ascribed to them, 1t
15 fogical to conclude that it should become effective when the QPAP proposes, absent
special circumstances.

The only circumstances cited were by the New Mexico Advocacy Staff, which argued
that there is a risk of deteriorating performance, because Qwest can present a dated
record of more adequate performance to the FCC, while allowing more curremnt
parformance to deteriorate.  No other special circumstances were cited; for example,
there were no claims that Qwest’s wholesale performance history to date was of a nature
that would require unique or special inducements. The risk of short-term backsliding is
mitigated by the fact that current information can and presumably will be provided to the
FCC, should it be relevant. The virtual certainty that such information will become a part
of the FCC’s deliberations means that there is no change in Qwest’s current incentives.

There remains the issue of whether Qwest should report performance and presumed
payment levels between now and any grant of 271 approval. That recommendation is
sound. It will provide focus to the interim performance information that was of concern
to the Mew Mexico Advocacy Staff. It will also be helpful in accommodating CLECs to
the QPAP reports, to their independent confirmation efforts, and to the general
relationship that exists between the performance they are receiving and the payments they
are getting. The QPAP should therefore require Qwest to provide monthly QPAP veports
as if the QP AP had become effective on October 1, 2001,

2. “Memory” at Initial Effective Date
AT&T said that when the QPAP becomes effective it should effectively calculate
nerformance for as many prior months as are necessary to provide that escalated, rather
then baseline, payments apply from the first month. Otherwise, said WorldCam, there
would be insufficient incentive to Qwest and a faklure to meet the FCC requnemem that
poor performance be sanctioned when it occurs. *'7 Qwest said that this proposal is no

different conceptually from one recornmendmg the imposition of the QPAP's payment
requirements before 271 approval,*'

21 U«&T I'xmdl PAP Brlct’at page 24.
% Qwest Initial PAP Brigf at page 84.

T————— S N e A
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DHscussion: Having decided that the QPAP should be limited to performance post-dating
section 271 approval and that other remedies apply before that time, and thereatter for
CLECs not opting into the QPAP for compensation purposes, it would be inappropriate o
start the QPAP payment structure in “mid-stream.” Otherwise, the effect would be to
mix remedies inappropriately, given that CLECs retain for the historical periad in
question  whatever remedies are applicable under their existing  inferconnection
agreements.

3. PAP Effectiveness if Qwest Exits InterLATA Market

AT&T and ELUTime Warner/XO Utah would continue the QPAP payment obhgations
should Qwest exit the in-region, interLATA market,?"®

Discussion: For the same reasons that the QPAP should only be effective upon entry by

Dwest into that market, it should terminate upon the end of Qwest's authority to serve
that market.

E. QPAP Inclusion in the SGAT and Interconnection Agreements

WorldCom said that Qwest failed to address the question of how the QPAP should be
made a part of the SGAT, which requires commission consideration of the issye, 2

Discussion: There does need 1o be some SGAT context for the QPAP and there should
also be clarity about the scope of what a CLEC with an interconnection agreement would
be required to elect. Qwest's 10-day comments on this report should address ¢

105
1$500s.

F. Form of Papment to CLECs

The QPAP provides for QPAP payments to be made by bill credit, rather than by cash or
check. Qwest argued that it would not be administratively more efficient to provide for
payment by check. Qwest agreed o commit to a sample bill credit format, which it said
would obviate any concern about the ability to identify the source and ealculation of the
creditg, ™ Quwest also said that the QPAP already provides for the use of wire transfers in
cases where a CLEC’s PAP credit exceeds the amount it owes Qwest.*?

WaorldCom recommended that QPAP payments be made by monthly checks. ™" Covad
requested that payment forms be limited to cash or check. Covad also asked that there be
no offset of any payments due for unrelated debis of CLECs.™

Discussion: The CLEC arguments about the administrative convenience of requiring
payment by the equivalent of cash were not persuasive. They missed the point that it
would be inappropriate to require Qwest to make payments to CLECs in cases where
CLECs were not current in paying Qwest for the same kinds of services. The QPAP

f")"‘" AT&T Initial PAP Brief at pagel4; ELI/Time Warner/XO Utah Initial PAP Brief at page 21
0 WarldCom Initial PAP Brief at page 3.

L Qwest Initia) PAP Brief at page 39.

22 Owest Reply PAP Brief at page 28.

*' WorldCom Initial PAP Briet atpage 14.

I

{Zovad Initial PAP Brief at page 40
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111, Public Interest Issues Raised b

A UNE Prices

3 AT&T witness testified that recurring and non-recurring UNE prices exceed Qwest’s retail
rates, which is a primary cause of the failure of Qwest retail markets to be open to competition.
The evidence that AT&T cited in support of this conclusion came from a state-by-state
comparison of 1FR rates against established wholesale prices. AT&T said that this comparison

showed that local entry was unprofitable on its face at prevailing UNE prices.” Sprint joined in
AT&T's argument about UNE pricf:s.9 ASCENT, an industry group formerly known as the

Telecommunications Resellers Association, also joined in the concern about cost-based UNE
. 3

L B

ost argued that the FCC has already determined that the ability of CLECs to profit after
' UNESs is irrelevant ~ the only test being whether the prices for UNEs are cost based."

Discussion: It is clear that checklist compliance requires UNE pricing to meet the standards of
the Act. However, as we noted many times in the preceding reports of these workshops, we have
ot taken evidence on or given consideration to the satisfaction of the applicable standard by
{west wholesale prices. Therefore, we have pointedly avoided any conclusion about those
wholesale prices in connection with checklist compliance. That issue remains one for the states
te address through some other means.

“Us such as AT&T demonstrated at the workshops that they did have concerns about whether
s1's wholesale prices satisfied the checklist requirements, and they recognized that those
»would be addressed elsewhere. The parallel and perhaps interrelated argument that they
> miade here is that the 1FR rate comparison demonstrates that Qwest’s local markets are
d 10 competition.

et

hat analysis failed to persuade for many reasons. First, it did not recognize that local rates
consist of much more than the basic monthly charge for service. Vertical features and intrastate
toil revenues must be considered, as another CLEC, WorldCom, pointed out when criticizing
(west's analysis of lost CLEC profits in connection with consideration of the QPAP."? AT&T
eonceded that it had made no effort to measure or to take account of such other revenues.
Second, AT&T s analysis did not consider the existence of resale as an option for certain service
ol s that do not lend themselves to economical competition through the use of UNEs. Third.

&T did not provide any evidence of business rates; it did not even provide its simple
comparison of basic rates for such service. Fourth, AT&T did not address the issue of what

E

fol AT&T Regarding Public Interest and Track A, (AT&T Initial Public Interest Brief) at pages 6 and 7.
rint Commurications Company L.P.'s Brief Regarding Track A and the Public Interest (Sprint titial Public
st Heiel) at page 4.

&

ey

somments of the Association of Communications Enterpnses Regarding Qwest Corporation ¢

ompliance with the
#rest Requirements of Section 271 of the Telecommunications Act (ASCENT Commen

ts) at page 21.
west's Reply Brief Regarding its Compliance with the Track A Entry Requirements of 47 U.S.C. §2TCHINAY
the Publie Interest Test of 47 U.S.C. §271(d)(3)(C)

numents of WorldCom, Inc. in response to Qwest Corporation’s Proposed Performance Assurance Plan,
Lt -

A
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"right be available to it in the event that it should serve quahfving residential lines

. c 13
wilities-based competition.

anducted, advised in, or otherwise participated in numerous arbitrations, many of them
£ AT&T, we have seen substantially more robust and useful analyses of revenues to be
i through leasing UNEs.  Moreover, those came generally before efforts by CLECs,
miiuded, to bundle vet additional services (such as cable television) with basic monthlv
The revenue analysis that AT&T presented here was by comparison so incomplete as to
it of inconsequential value in assessing the state of local markets in Qwest’s local
e serving areas.  Whether or not Qwest’s UNE rates meet the checklist remains a
#1 not resolved by these workshops. We can say, however, that the dimensions of that
# have not been altered by AT&T’s simplistic comparison of basic 1FR rates with UNE

eiy were 1L founded on substantial evidence, AT&T s argument would still be of questionable
#ee, given the FCC's holding at paragraph 92 of the SBC Kansas/Oklahoma Order, which

The Aet requires that we review whether the rates are cost-based, not whether a
ompetior can make a profit by entering the marker.  Were we 10 Jocus on
aoulity, we would have to consider the level of a states’ retail rares,
wiling which is within the state’s Jurisdictional  awthority, not  the

o )
SAHNERLEZ IO 8

Intrastare Access Charges

" presented testimony that Qwest’s intrastate access charges in the seven participating

wrge from a low of 1.25 1o 4.91 cents per minute, while the FCC has established rates at
“uts per minute (assuming single carrier origination and termination) as a cost-based targe
nierstate aceess rates. AT&T said that, even with imputation of these access rates to Qwest
' wies, CLECs would be squeezed out of the local market, ™ Qwest said that it should he
that its 272 interLATA affiliate pay the same access rates as Qwest charges to

TGOS

3

sion: We begin by questioning Qwest’s view that it is sufficient that its affiliate pavs the
sceess charges that competitors do. The difference, and it can be a material one, is that the
chieges pard by the Qwest affiliate inure to the family of companies to which Qwest and
ihate belong, CLECs do not pay those access charges to an entity with whom it shares an
it i botiom line results: instead, it pays them to Qwest as a competitor. A proper inquiry
s pssue must go beyond equality of payment; it must address the uses to which the access

vild by or imputed to a Qwest affiliate are put. Whether they go to a universal service
iset facilities costs (for purposes of retail and wholesale rates), for example, has much
B whether competitors are squeezed out of certain local markets.

¥ 0 s brief that other services would not change its analysis, and that the resold services discounts
uate. These agsertions by s lawyers, unsupported by any cited evidence whatsoever, have no
1 W record hefore us. -

i Eéxi’m;ﬁ Public Interest Brief at fages 12 through 14,
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- adoption of the Telecommunications Act of 1996, there has been recognition that the
n of competition and the maintenance of cases where rates were set substantially 1n
s would be very problematic.  The challenge has been to assure that those
es” that remain important (ability to pay, rural service cost premiums, and service to
futions being most often cited among them) are structured in a way that makes them
rampatible with competitive pricing. It would be overly generous to say that the FCC has
his challenge in interstate service pricing; we expect that the seven participating states
for the most part, significant ground 10 cover as wel].

i g

Liir problem here is that there is no evidence before us to examine this issue as it absolutely must

fitned, on a state-by-state basis. The size of any argued “subsidy” in intrastate access

s net the only issue. For one example, how the fruits of any revenues that exceed full

winie costs are allocated is equally relevant. Tmputation can substantially mitigate the

wetitive barriers that above-cost services can create, provided that they are distributed and
d far in ways that reflect the needs of competition and of competitors.

lick of evidence in this record on these related questions leaves us limited to a general
won that a sensitive examination of how intrastate costs are recovered and how any added
ns are distributed s self-evidently critical to assuring that undesirable barriers to
ttion are avoided. We must leave to each of the participating commissions an analysis of

hey feel that their states have come in leveling the competitive playing field in a manner
am they consider 10 be consistent with public policy in their jurisdiction,

C. Post-Entry Assurance Plan

& twmsher of participants have addressed the need (o assure that there exists a sound performance
ance plan. That issue was addressed in the accompanying OPAP Reporr. As that report
wiid, with the changes recommended, the so-called QPAP will provide adequate incentives 1o
that Qwest's local-exchange-service markets remain open after it may receive 271
H rom the FCC.

B. Lack of Competition

oW Mexico Advocacy Staff has argued that Qwest’s New Mexico local market has been
1ot o be open due to the lack of competition in sizeable amounts. '’ A number of othe

bave made similar arguments, citing the same evidence that we examined in considering
etion of Track A requirements. '

s nitial brief of the lawa Office of Consumer Advocate has discussed generally the difference
Between gxpectations and current reality about the growth of local exchange competition. the
eulties that CLECs (and BOCs who have made some inroads into local markets outside their
ving regions), about its view that high profits are being earned by Qwest in Towa, about
i failure 1o compete against other local exchange carriers in its region, about the Jack of
wlevision (o emerge quickly as a facilities-based alternative, about an uneven distribution
npetition that is weighted toward hi gh-end customers, and about the struggles of CLECs to

aeo Advocacy Staff Initial Public Interest Brief at page 6.
o example the AT&T Initial Public Interest Brief at page 3 and the Sprint Initial Public Interest Brief at page

The Liberty Consulting Group Page 7
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a1, Brian Beck, Pete Skorczewskj
wE Simmons

Probioms with CABRS lapes

W

¥ Wil semie questions. You probably recall that Brian had provided me with some examples

Hhrecords. The phone #'s looked invalid. Kyle and Pam have taken a look at those examples

fing all of the originating NPA-NXX's 10 be 274 numbers. These are an all the records
sl bill these calls, but if we are ever challenged on the billing by the carriers we are’billing,
up on the originating #. He said we need to get Qwest to stop doing this.

s onsetrides the calling #, the last digits of the originating number all end in a 20.

A fo ported numbers, There were only two calls to 605-274 numbers. Why isn't Qwest
lis going lo 274457

G bl for Une's. Kyle said this should be part of our interconnection agreement. Also, are we
e riate 8% our regular tariff price,

iy these guestions. Perhaps, we need to cali someone on our interconnection team or would
Tt oty




darnzy Vaged

Aon ghruary 19, 2001 10.02 AM

rinry Back; Jim Kilian; Kyle Narberg (E-mail)
7 Bimmons, Pete Skorczewski

CABS taps

1 from Qwest called me today about our CABS tape questions:

3 e the originating # and why does that originating # always end in a 207

foing an ovorlay of that record for quite sometime, The overlay, in effect, moves the NXX over
ppears al the end of each number is actually the beginning two digits of the next field in
ar i that posed problems with carriers requesting backup for the billing that we're sending and
y it has always been done in their region and carriers in their states are familiar with:this.

Tt

atityy fumbers porled numbers vs. 605-274 numbers?

at sevaral bill pulls and that there were no 605-274 numbers until the 25th of January. | explained
; | customers take 605-274 numbers, in particular, a college campus, so | would have
teriminating traffic to those numbers.  She recommended that | do more checking:with our
vhy wet now have terminating traffic to 605-274 numbers. She asked if there could be a piece
i phi for example, that would be making the numbers appear ported? 1 can check willi Pete to
1. Kyle, could you verify that this is true and that we are now picking up more 605-274

[l
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Thompson

Exenlation SCROVOH01-1-E05

L Thompson:

vout response dated January 30, 2002 to AT&T’s formal escalation of
A5, requesting that UNE-P orders be billed on a CABS bill

e

gased that Qwest will provide UNE-P bills in a CABs billing format in all
gitning with the July 2002 bill cycle. It is unfortunate that it has taken so long
to provide billing in the manner that has been called for since 1997 in many of
section agreements. AT&T expects that this implementation will proceed
angl that we will experience no further delays.

Vwaoudd lke to ¢larify that Qwest will deliver OBF compliant CABS billing for all
d LINE-L products. AT&T also requests that AT&T and Qwest coordinate a
it test of this new format sometime prior to implementation.

T wondd ke to set up a conference call to clarify these and other issues to ensure
the expectations of both companies are satisfied. T will work on coordinating this
pext week or so, and clude the other CLECS joining this escalation.

un for vour ime and consideration,
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BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

TCOI-165
CORPORATION'S

CE WITH SECTION 271(C)
TELECONMMUNICATIONS ACT

T

Mideontinent Communications’ Supplemental Testimony to Docket TC01-165

F Please state your name, business address, and position with Midcontinent
Communications, which we will shorten up to just Midcontinent.

5 A, My name is W. Thomas Simmons. 1 am employed bv Midcontinent

5 Communications, 5001 West 41™ Street, Sioux Falls. South Dakota. 57106, as the

Viee President of Telephone and Network Services.

& Why do you seek to offer supplemental testimony?

A, When | prepared my initial testimony, all exhibits to substantiate that testimony

% were not available. We needed time to identify, collect and organize exhibits that

i ‘ would best substantiate the points I wished to make. We are a small company.
o One person, who has many operational responsibilities within the company, has
i the ability to collect the information. Thus, it has only been recently that all
xhibits beeame available,

i

P 4x And what is the purpose of your supplemental testimony?
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{5 spdely to provide identification and foundation for exhibits that will
substantiate my initial testimony. 1 do not intend to expand upon the issues raised
iy Indtal testimony.
Plense provide your testimony on the exhibits as they relate to the issues raised in

vour indtial testimony.

BE! ' Checklist # 8, White Pages | Description: Parity of
Directory Listings Treatment for CLEC
Listings

We have shortened Mideontinent to Midco and identified the exhibits as Midco 1.
Mideo 2. and 50 on. Midco 1 is a confidential exhibit which lists 68 accounts
showing an error with the residential listing being éntereci with a semicolon ()
rather than a comma (,). The semicolon (;) placed the listing into the business
seation of the white pages rather than the residential section where they should
have appeared. Midceo 2 is a confidential file that shows 23 residential listings
with other errors such as misspelled names. request for non-published listing that
wid not get processed. request for non-listed treatment, which did not get
processed, and request for an address omission, which was not processed.
Additionally. there are four examples of business directory listing errors
{identified with a B in the margin) where spelling errors occurred or the order was
athenvise not completed as specified. Midco 3 is a confidential exhibit. Itis a

copy of a BID file showing a customer who requested a non- published listing and

bt ended up ip the McLeod telephone book, contrary to the order. While we
were able to catch the mistake and keep it out of the Qwest telephone book.

towest had sold its tisting to McLeod who had already published the listing in

el
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error. Mideo 4 is a confidential document. This document describes the situation

memivned in my initial testimony involving a business customer who was left out

spst 2002 directory resulting in a threatened suit for damages.

gz

‘ 15 | Checklist # 1, 11,13, 14 Description: Collocation

§ Lack of Available Facilities | delays due to lack of Qwest
| facilities. particularly DC
| power.

Mideo 3 is o confidential document. The exhibit contains the collocation price
guete and payment for the installation in full. Midco 6, a confidential document.

shiows hilling for 120 amps of power. Midco 7 is an electrical schernatic of the

willation as installed which makes only 60 amps of power supplied usable. but
Sideontinent is being billed for 120 amps. Midcontinent ordered one 60 amp A

3
AR
i U:l

2 power feed. The feeds are fused at 133%. explaining why F1 and F2 are

shwwn at 80 amps each. The A and B power feeds operate in a load sharing
areangement mesning that each feed can only be loaded to 50%, or 30 amps. so if

o,
x

gither FI or F2 would happen to fail the remaining fuse can support the entire 60

oy foad.

5 { Checklist # 11, Number Description: Qwest's
: | Porting Ability and Willingness to
| Port Numbers.

Mideo 8 13 a confidential exhibit. Itis a copy of a trouble ticket where Qwest

began the porting process too early.

¥

lssuer 08 { Checklist # 2. Subloop Description: Determining
Unbundling Ownership of Inside Wire
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wden 9 s a copy of the relevant portions of Qwest’s statement of generally
ble terms relevant to my testimony on this subject. The exhibit shows
s inent to charge CLECS for inventorying its own facilities. Midco 10 is a

ol Qwest's wholesale product catalog also supporting my testimony on this

Checklist # 4. Access to
Unbundled Loops

Description: Reciprocity of
Trouble Isolation Charges

eo 1115 @ eonfidential exhibit. It contains examples of instances where

dinent customers’ problems were found to be in Qwest's network.

Greneral Terms and
Conditions

Description: Comparability
of Terms for New Products
or Services

ldea 12 1s a summary of that which is reflected in Midco 12-A, a confidential

exhibit, Essentially. both exhibits provide further detail concerning the problems

tined in my testimony with timing of the availability of Qwest products.

Mideontinent encountered considerable difficulty with a Qwest product.

spsart-Pak, which was offered and sold by Qwest before it was known to

Madeontinent, and when Midcontinent made the product available to its customers

it did not work properly

General Terms and
Conditions

Description: Responsibility
for Retail Service Quality
Assessment Against CL ECs |

|
i



eileets the Liberty Consulting Group recommendation for

Vo vetail service quality assessments against CLECs. Essentially, it

wony that the wholesale service provider bear responsibility for

doned by failure of the wholesale provider to competently provide

retadt customers. Mideo 14 is a confidential exhibit. It is an issues

sues meetings that oceur between Qwest and Mideo. It is

v ol the issues that develop CLECSs and Qwest. and the need for

sae tesponsibility for substandard provisioning of service.

¢ General Terms and Description: Misuse of
~F Conditiony Competitive Information

representitive of several marketing mailings made by Qwest to “win

uers, A copy of one of these mailings was given to Larry Toll.

ith Drskota Manager, at a luncheon with me. Midco 16 is a copy of

v Lonsuliing Group report discussing the issue of misuse of competitive

[t substantiates the point I made in my testimony that it is improper

weling personnel to have access to confidential marketing

Wideo 17 is a confidential document. It shows a situation where

i 10 improperly use competitive information. advising a new

tustomer that she could not get her line installed from Midcontinent

der 1 from Qwest,

| Section 272; Description: Internal
Controls

6



Pdoegument. [t substantiates my testimony beginning on
tonter with a “hunting” problem. This issue took
e, The firg theee pages of the exhibit are a summary of the
at folliws in the exhibit. Mideo 19 is a confidential

i pnproper rate cataloging issue mentioned at page 14 of

: HE The first two pages show that the issue was raised on

e swas =il an issue on Midcontinent’s outstanding issues

Midvo 20, a confidentinl exhibit, provides backup to

seourterad by Mideontinent concerning Smart-Pak features.

meny on page 14 line 17,

Descripzion: Posting
Billing Detail

ol docoment. It is a Mideontinent service issues
- | discusses re-rating to cure the initial billing problem.,

er confidential dovument, substantiates my statement at

est bad permitted the billing discrepancy to accumulate

of $200,000.,

ic Interest Description: Meaningtul
and Significant Incentive,
Magnitude of QPAP Pavout
Levels

T

pi trom the Liberty Consulting Group Report on QPAP,

fuis the report referred to at page 16 of my testimony.




Deseription: Relevance of
Compensation as a QPAP
-

{oal

i the Liberty Consulting Group QPAP Report except referred

veont pagze 17, line 2,

- Public Interest Description: Indemnity for

CLEC Payments Under

State Service Quality
Standards

iberty Consulting Group QPAP Report diseussing CLEC

ervice quality standards. supporting my testimony in this

is a copy of the Midcontinent Service Issues statement for

fireds shows a constant problem with Qwest's departure from

tenchards,

Public Interest Description: LIS Trunks
’ Weighting

s experpt from the Liberty Consulting Group QPAP Report
1w relative impertance of local interconnect service (LIS) trunks.

1t o be given the delivery of LIS trunks can be debated, clearly

apnrtiant o ULECs and merit treatment in the QPAP payment structure.

Public Interest Description: Clearly

| Articulated and Pre-
determined Measures-Low
Volume CLECs




Mideo 28 ts an excerpt from the Liberty Consulting Group QPAP Report dealing

with low volume CLECs. The report essentially agrees that rounding out

rages would allow Qwest too much leeway.
i - P N T 1
‘ Public Interest Description: Structure to I
i Detect and Sanction Poor ;
H N . i
| Performance as it Occurs —
i 6 Month Plan Review
) o Limitations
B 5 29 meorporates the QPAP Report discussion of the six-month plan review.

FTeport essentially supports the concept of regulatory approval of plan changes

s distinguished from Qwest approval.

Public Interest

Description: Initial |
Effective Date _j

Mideo 30 is that portion of the QPAP Report deal; ng with its initial effective date.

Mideontinent believes it supports my testimony on this issue.

: 8 | Public Interest | Description: UNE Prices :]
Mideo 37 15 the Liberty Consulting Group Public Interest Report. page 5, on UNE

paces. While the consultant leaves the decision to the state commissions to

anptber day, Mideontinent believes that the CLECs position is closer to the mark,

Mideo 32 s o confidential exhibit identifying comparative costs of UNE. UNE-P.

dentinl resold and commercial resold. Clearly. it shows that UNE prices are

averstited when compared to residential resold prices.

254 i Public Interest | Description: Intrastate |
e Access Charges , |




5%

w the Liberty Consulting Group Report on Intrastate access charges.

i wr vy estimony on that subject,

¢ Additional | Public Interest Description: Carrier Access
Billing Issues with
Termination of Qwest toll
calls on Midcontinent
Network

w0 34 and Mideo 33 are representative of correspondence between

Mideontinent and Qwest on carrier aceess issues. Midco 36 shows that AT&T

the sume problem,

s concludes my testimony concerning the foundation for Mideontinent’s
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sontinent Comprunications’ Testimony to Docket TCO1-165

sy name, business address, and position with Midcontinent
is W, Thomas Simmons. | am employed by Midcontinent
s, SU0T West 417 Street. Sioux Falls, South Dakota, 57106. as the
lent of Telephone and Network Services.
L sty eurrent responsibilities?

sxeeutive responsible for the development of telephone services

i1 Mideontipent's service areas, primarily in the states ot South Dakota

~erth Dakota and have been so since Midcontinent’s entry into local

- serviees. Additonally, T serve as the responsible executive for

4+ service sales, public relations, media relations, and regulatory altairs.

gdugational and professional background?



Yt

4 graduate of Concordia College with a BA degree in psycholc ~Land

e in psychology from North Dakota State University. |

g

e President and General Manager of Mideo Communications in

At o Vice President of Mideontinent Communications in 2000 when

tawent Media. Inc. merged its cable television and telecommunications

A

theipated in numerous issues and meetings. and formally testitied

atter of the Establishment of Switched Access Rates for US West

saiions. Ine.”™, Docket TC 96-107.

& i purpose of your testimony in this proceeding?

rpesie of my testimony is Lo provide information to the Commission from

Hirent’s position and experience as a South Dakota based Competitive

Flixehange Carrier that may be helpful in the Commission’s decision of

wr L3west Carporation has met the competitive checklist and other

reenls of 47 ULS.CL Section 271 to provide m-region interLATA services

by upon that finding to provide a favorable recommendation to the Federal

mivattons Comnission.

A prapese o offer testimony to the Commission?




4

whd with Commission stalT an February 7. 2002, 1t

il and participants would determine how to proceed. No

P imtervening parties on Cheeklist items 9 and 12,

srewt comsiders Checklist items 9 and 12 satistied. 1t was also

are fsates that can be handled through legal briels,

ek A and B determination issues, Remaining issues were to be

a gonference call with all participants on February 19. 2002.

¢ call, participants were provided with a checklist of issues

Wing. consultants to Commission staff. During the call.

118

ne weeklist # 8. White Pages Description: Parity of
¢ Directory Listings Treatment for CLEC
Listings

s Copumanications has experienced numerous problems with

wrs. A review of records in January and

for resoid custon

oL 8t separate problems with residential directory listings



ors. The nmjority ol the errots caused residential

i the Business [istings category. Subsequently.

il customers were called by Qwest Dex sales

ising about vellow page advertising. Customers also

~esiled not be Tound by directory assistance operators in the

. brease they were listed in the business section. Careless

ted in name misspellings, requests for non-listing were not

fise the omission of addresses were not honored. Inone

ssidential eustomer requested non-published status. which means

ation is not published and not available from directory assistance.

i it they did not honar the non-published request and a third party

swest's data published their book before Midcontinent could

arreet the error, The customer complained that this error put him in

v After complaints and discussion. Qwest has agreed to take

aent’s fssues on as a project 1o improve performance with directory

Mideontinent has learned that directory listings training is optional

est’s inmterconnection department, Given Midcontinent’s experience

3 wry high error rate in the directory listings area, we would expect that this

s @ farget area {or improvement, We would also expect that training

s piven i higher priority than “optional status” for Qwest personnel.

finent’s experience with directory listings associated with services

wer Owest unbundled local loops statistically is better than the resold

1 However. Mideontinent has experienced directory listings



prlamdled loops as well. Unbundled loops are usually purchased

e ilities hased Dusiness lines. and generally errors have been caught

sl publication of the Dex phone book. In one instance. however.

v Hating of a business customer was missed in the August 2002
oy, whitehs Taunched a series of lability negotiations. which have not yet
& alved. We hope this case represents a very isolated case.
sinent Communications believes directory listings problems go directly to
2 ssne of competition. Directory listings issues directly and immediately

o customers, 1 customers can’t be found with directory listings, their

arties will certainly let them know of the inconvenience. 1f a Jistings

caught prior 1o the publication of the annual directory book. the issue

wilt not be resolved for a year. Failure to list a business customer raises the issuc

it prtential tost business and surely will launch a liability dispute between the

cypmomer and the provider. We are totally at the mercy of Qwest for this

ramt performance. The competitive issuc is the comparison a customer

weentld natueally make between the level of guality received from Qwestin the

parst, v service received from any new provider.

§ Checklist # 1, 11,13, 14 Description: Collocation

; Lack of Available Facilities | delays due to lack of Qwest
! facilities, particularly DC
I ) pOWET,

Wdesminent Communications is concerned about the availability of collocation

{avitities particularly in wire centers in smaller communities where it intends to

O



SR

e

er faettities based services in the [uture. Much of our planning depends on the

Hagy

sey of infornation supplied during the feasibility study conducted by Qwest

ol a collocation request. As part of its initial collocation in Sioux Falls.

attinent received a feasibility result calling for a certain level of DC power
reguired for the collocation. While Mideontinent was billed for the level of power
determined in the feasibility study. it was much later discovered that Midcontinent
actually received substantially less power than was originally proposed and
billed. Mideontinent is working with Qwest personnel to resolve this

diserepaney. IU's important to note. however. that the initial proposal should have

been aeeurate. Under a more normal vendor/customer relationship. it would be

cted that the vendor sales representative would have a customer care concern

that the customer is getting what they need, and what they asked for.

52 Checklist # 11. Number Description: Qwest’s
Porting Ability and Willingness to
Port Numbers.

Mideontinent Communications does not have major problems porting numbers.
perhaps due 1o a larger percentage of customers who choose Midcontinent’s
facility based HFC (cable) network. Porting problems, have occurred however,
when some business customers were ported to unbundled local loops. Business
customers generally require a coordinated cut to minimize downtime during
normal business hours. Some customers have been left without service when
Lwesttechnicians begin the port ahead of the scheduled time. and before

sideontinent switch technicians are ready to accept the traffic. It has also placed




fephone cquipment vendors who are sometimes a party to the cut

e competitive issue here is in the inconvenience and potential
ffered by o customer. Stories of problems get around quickly ina

i ket about any Juck of coordination. [Uis easy to understand why a

st iy reach a conelusion that regardless of price, billing. and continuing

& wer service issues, they just can’t afford to be out of service during normal

Bgsiness Bours during a cut over of service, The fear of loss of service may

& ity move their decision (o stay with their current provider.

' ’thLLHI \Ul:ZSublonp Description: Determining w
| Unbundling Ownership of Inside Wire  j

1 Mideontinent understands this issue correctly, we find it curious that Qwest

by
E

o the CLEC a nop-recurring amount to verify their own information.

witl el

Oie would assume that Owest maintains a database of information on all their

dities including MTE wiring with specific details of where their network

T

s and ends. To date, Midcontinent has not experienced an issue with

ship of inside wiring. Most of our commercial customers are small

weounts where the inside wiring clearly belongs to the customer.

Howeves, as our customer list expands, we anticipate that this could become a

We da not believe a CLEC should be charged to update Qwest's

Owvest should be able to ascertain whether they own the wiring within a

short period of time, without the need o come back well afler service has

o established and add another cost component to the CLECs produet.




i ¢ Checklist # 4, Access Lo
| Unbundled Loops

T P f . 1
Description: Reciprocity of
J Trouble Isolation Charges |

current arvangement for unbundled local Toops. a trouble ticket must be

«f by the CLET prior to contacting Qwest for a repair of a Qwest

srobdenn. 10 an investigation by the CHLEC has not been conducted.

I

ixs

ps the ight to refect the trouble ticket. Under an optional testing

g ¥

est will investigate a “trouble™ at the CLECs request. If the

i B 1o be in the CLEC network, Qwest will charge the CLEC for

as any maintenance performed. If trouble is found to be in the

ek, Owest will make the repair and close the ticket. No charge will

1 for the maintenance, but the CLEC will be charged for the test to

iy the prablem on Qwest's network. Mideontinent maintains that the burden

sesting @ “trouble” should ultimately fall to the owner of the troubled network.

,f
s

i caused by a failure in the CLEC network, the CLEC should be

bl Tor costs associated with the test. 1 the trouble is caused by a failure

(s petwork, Qwest should bear the cost of testing whether provided by

seians or by CLEC technicians.  The competitive issue here is the

srien that Qwests network is somehow more reliable than the CLEC

4 oy g customier’ s equipment. Midcontinent has found that not to be the

Fusthier, we have found cases where Qwest technicians were dispatched

s the trouble ticket commenting that the problem is not a Qwest

Lipon escalation, sonetimes with a Midcontinent technician. the



= a tawest problem and ulimately resolved. Inthe

o delas burdened the customer. Midcontinent only asks

auaily shared by Qwest and the CLEC. and that all

»

ssolving problems. and not determining whose

“Description: Comy sarability |
i
of Terms for New Products |
t
or Services :

Cieneral Terms and {

C Conditions |
{

A

g Communieations agrees that a new section 1.7.2 should be added

st 1o offer new products and services at the same rates. 1enms. and

dting prochicts and services when these products and services are

ety with a possible replacement © f some Qwest products.

at Owest from substituting products with slightly different

igher prices, or substituting products that eliminate unique features
cessary for a CLEC offering?

st goncern is the timing of the availability of a product. Midcontinentis

b it new products and services may pe withheld from CLECs unti]

are offered to Qwest retal] customers. According to Midcontinent’s

“inclides an area wide calling plan option that makes a toll call

Hapid ¢ ity area and the Northern Hills area of South Dakota appear

Usdeontinent lirst learned of this product from our customers




We began our investigation into the product immediately.

o

s were not sel up o permit ordering the product until

Mideontinent received notice that we could begin ordering

f o Movember 13, 2000, Fven after November 13, 2000. Midcontinent

5 wide variety of billing problems with the product. Midcontinent’s
s had to be moedified to accommodate billing, and isolated billing

1l remmain, We also understand that this product is limited for resale

§ean ot be ardered as a UNE-P product due to its combination of

fe and retail products. Further, the only intralLATA toll option with this

{rest, which may have initially been believed necessary Lo suppress

s hetsewn Rapid City and the Northern Hills, We learned. however, that

swas ot able 1o suppress billing of these calls, Midcontinent modified it’s
L o phatform to suppress billing of these calls. There were also problems with
£ P g |

cifie femures pssociated with the SmartPak product, specifically call waiting

1 Vhis feature was to be included in the package, but Midcontinent was billed

mtely for the feature. Ouistanding credits are still pending. SmartPak. as a

prasdunt. has been grandfathered, Current customers can keep it, but new

B
pag

customers muast purchase ValueChoice”, which include more features, but a

er prive. Mideontinent does not expect that new products should be offered

i U1 FCs and their customers before Qwest offers new products to theirs,

wibent does expect that new products should be made available 1o CLECs

ne time they are offered to Qwest customers. and that when offered. they



fie CLEC, Anything less puts the CLEC ata

s Dnwest s product and area definitions. With the Area

fefinition provided to CLECs in the tarift included the

¢ canmsunities. The internal definition appears Lo include

“ifle weitches (NXX) This caused considerable confusion
et White Qwest was providing the product in a specific

stient orders for the same community were rejected. After

td sl Mideontinent to place orders based on community or

Wiike this seemed 1o resolve the issue, Mideontinent most

‘5 have not been added to the plan in a imely

sment has hid to request NXX updates o allow ordering, as well

for logal ealls originating or terminating on these new

| Description: Responsibility
for Retail Service Quality
| Assessment Against CLECs

fe provider if violation ol service standards are due to poor

e gervioe by the wholesale provider, Midcontinent is most

Caopronision in the SGAT, the wholesale provider may be



1

fewving the retail provider or CLEC subjectto commission sanctions

aver which the CLEC has little control, 1t is hoped. however. that

ip between Owest and the CLEC in pursuit of providing a quality

for customers may be such that service standard issues would be resolved

sefiore they would require commission attention.

% General Terms and | Description: Misuse of
| Conditions Competitive Information

deaminent Comniunications is concerned about the access Qwest’s sales and

keting personnel may have to confidential CLEC information. We are aware

at Qwast is involved in an aggressive “win back™ strategy. Midcontinent

wiers have complained that they receive a “win back™ pitch almost

Frsmediately following their conversion to Midcontinent. This does not mean.
however, that Owest s necessarily improperly using confidential CLEC
saformation. They may simply be mining their own disconnect list. Midcontinent
Jid beeeme concerned when a Midcontinent customer received a mailing
sddressed 1o "Mideo Resold Customer”, which caused concern that our customers

v have been specifically targeted. Tt also implied that at the very least, our

customers records were reviewed by Qwest sales personnel.

Section 272: Description: Internal
Controls

> 166

i 1
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]

ontinent Communications has experienced a wide variety of billing issues
which tvpically take monibs t resolve. The problems often seem due to
diificuliies in relating information between Qwest departments or not getting rate
information properly catalogued. In one instance. a customer was having a
“hunting” problem. Qwest’s solution required the customer to order market
gapansion lines from one central office switch. and a T-1 with direct inward
diating rom another central office switch. The market expansion lines were a
pateh fix to resolve a customer’s problem until a permanent solution could be
identified. Midcontinent was informed that we would not be billed for the patch.
byt we were. 1t took nearly a vear to resolve the biiling problem. An example of
mproper rate cataloguing became apparent with a rate change in the voice mail
product. The voice mail rate was changed from $16.00 to $18.50 in the Qwest
bithing system, but not in the tariff. After several conversations with Qwest
representatives over a period of months, Qwest discovered that the billing
problem was not an overcharge issue, Rather it was due to their failure to update
the tariff with the internal rate change. Midcontinent was ultimately credited to
the point where the tariff was corrected. Another feature package which,
aceording to the tarifl, includes caller ID waiting at no additional cost, was
charged as a separate feature on Midcontinent bills. Qwest is offering credits to
Midcontinent for this discrepancy, but has not yet resolved the problem. The
competitive issue is the amount of time and trouble necessary to take care of

pracuct issues alter the fact and the potential problems customers may experience



1Eb

12

ik

iy

when errors flos through to them and they accuse the CLEC of "not being able to

s sa s

gt antvthing right”

lssuer 176 Section 272 Description: Posting

Billing Detail

{urimg a standard bill review on October 10, 2001, Midcontinent discovered a bill
from Owest for resold services has risen substantially. Midcontinent immediately
comacted Qwest personnel to discuss and dispute the bill. Initially Midcontinent
was told this specific bill was in error and credits would be offered. Subsequent
bills, however, were likewise extraordinarily high. Working with Midcontinent
and upon closer examination, Qwest personnel discovered that Qwest had
gonducted a rate review of their CLEC agreements. In doing so. Qwest
apparently adjusted Midcontinent’s resale rate to the amount stated on the original
Interconnect Agreement. That initial rate, however, had been adjusted as a result
of the first Interconnection Agreement amendment. Midcontinent’s discussion
with Qwest representatives urged a resolve of this issue before the dispute
amounis grew beyond control. While the problem had been identified and a
resolution was promised, Qwest’s representatives reported that response was slow
due 1o personnel changes and lack of available personnel. The issue was
escalated o the most senior levels available to us. We understand that Qwest has
now promised resolution of this issue by the end of March 2002. The amount in
chspute has grown to over $200.000. While not yet resolved. Midcontinent

beieves that this issue has moved closer to resolution only after the direct



ot heal Crwest personnel. who have provided direct assistance on

sute pssues. T addition to the difficulties in resolving this issue.

1 teimaing concerned that we discovered the problem. not Qwest,
wnt personne] have spent many overtime hours manuall y sorting and
2 Wi bills, paving the amount we believe 1o be correct. The competitive

< that this additional accounting burden has continued for six months to

agdairly costing us time and money,

| Description: Meaningful

| and Significant Incentive,
Magnitude of QPAP Payout
Levels

% §ian o

g 1o the Liberty Consulting Group QPAP Report, October 22. 2001. page

ew Mexico Advocacy Stalf addressed the 36 percent of net revenues

s marginal costs of not complying with the standards. Midcontinent is

teoneemed about repeated problems that go on without correction. An

e may be the billing problem discussed at length in issue 176 above.

sinent feels there should be a penalty of sufficient size to cateh Qwest’s

e and make 1Cworth their while to correct the problem as quickly as

)

Anxthing less would put a small CLEC competitor at a disadvantage

st Ehwest and even a large volume CLEC.

16
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i Public Interest i Description: Relevance of
Compensation as a QPAP
Lo N ] | Goal

Aeeording to “The Liberty Consulting Group™, QPAP Report. October 22, 2002,

26-28, 7-Tel stated that the point ol a performance assurance plan is to
Greate meentive to detect and sanction poor wholesale performance. not to

simmpensite CLECs for harm. However. history demonstrates that state public

Ve commsissions, the FOC and other CLECs all recognize the com pensatory

O

aature and the Houidated damages elements of performance assurance plans. It is

appropriate for the QPAT o address the question of compensating CLEC for

sontmetaal damages, and it is appropriate that the QPAP liquidate such damages,

en the diffiewfty in measuring them precisely, and given that the QPAP

Hent approximate such damages. Mideontinent questions whether there are

1w

e consequences for poor performance on Qwest’s part that causes

deontinent's loss of 4 customer.,

C Public Interest Descrmn: I.-ndem,nirty fofx‘j
CLEC Payments Under |

! State Service Quality

| Standards

SN

Hinent raises the same question as was raised in Issue 147, If the solution

I i

ue 147 leaves the CLEC with ful] responsibility before a state or federal
regulatory body for a failing of service standards, should the CLEC be entitled to

smpensation from Owest if the failing is on Qwest's part? Poor service in the



i

o

it

stemers will certainly prove damag;

ng cnough. Must the CLEC also

F b fud regulatory and financial responsibility to regulatory bodies as wel]?

{ Public Interest | Description: LIS Trunks i

! fetoht |

I _,_J.,,V\ eighting |
LIS ek hadd an extraordinari] ¥ high value for Midcontinent in communities
@ thay not be able to deliver services on our own facilities. A delay on

Lo make these trunks available i clearly a delay in our ability to
e sarvice, This may represent an unfair advantage for Qwest in that they
st the timing and availabili ¥ of LIS trunks, and allow Qwest the competitive
a customer request.

. O . —

Public Interest Description: Clearly ;

Articulated and Pre- |

! determined Measures-Low ‘

] T Volume CLECs |

wbame CLECs. We are less concerned
wd by some CLECs, than we are with tl
ied @ round out averages allowing Qwe
wmee standards. Poor performance for
e e effect on the overall performan

S S
EidtiEatiy

{8

winent Communications imagines that we would fall into the category of

with the under compensation issue
e possibility that Qwest may be
st Loo much leeway in meeting
services provided to Midcontinent

ce of Qwest given Midcontient's



B0

e

| Public Interest Deseription: Structure 1o
Detect and Sanction Poor
Performance as it Oceurs —
E 6 Month Plan Review
) ] Limitations |
The QOPAP provides for review every six months of its contents, with certain
it Owest requested final approval of any plan changes. Midcontinent
believes final approval should rest with the State Commission after appropriate
parties bave been given an opportunity to offer suggestions for change and
Hnprovement,
[ e [ . T P 1
Clssuer 240 | Public Interest Description: [nitial [
i Effective Date |

Mideontinent suggests that the effective date for QPAP performance
mieasurements be upon State Commission issuance of its consultative report.
Payments for poor performance would be assessed after the FCC approves

Lawest's 271 application.

N Public Interest I Description: UNE Prices

Some CLECs have argued that UNE prices are too high to permit CLEC entry
it the local exchange market in a profitable way. While profitability should not

be a direet issue. lack of profitability is usually considered a major barrier to

v A CLEC simply cannot enter a market with a plan to lose money. In the

#Censyliing report, it was noted that AT&T provided evidence to support the

19




1that Qwest TFR rates were lower than UNE prices. Midcontinent’s

onfirms AT&T s conelusion, As a part of early facilities based
pro ided residential local exchange services over UNE local loops.
ation of a high UNE Jocai loop price and the hon-recurring set up
proved tis network option oo costly for residential services,

stinent has chosen 1o provide local exchange services through its own

ther oax petwork, where available, or via Qwest’s resold services, Al

# prices, a UNE Joea) toop is simply not competitive for residential services,

7 Public In terest

rTf)escripticm: Intrastate

tnent Communications has a variety of mixed feelings over this issue.
Jating back 1o the last exhaustive review of intrastate access charges “In
ter of the Fstablishment of Switched Access Rates for US West
Leemmnications, Ine.”. Docket TC 96-107. we agree that the state commission
5 the responsibility for establishing these cost based rates. Care must

i prevent any additional profit margin from Qwest carrier access

10 ofl-set Dwest's cost of providing intrastate access to Qwest

s thereby giving Owest an unfair advantage over other competitors,

0



DPublic lerest | Description: Carrier Access |
| Billing Issues with
‘ Termination of Qwest toll |
| calls on Midcontinent ’
) P | Network |

difitional issue not included in QSI Consulting prepared Section 271 Issues

ane Mideontinent Communications is experiencing related to IntralL ATA

s billing. Facilities based local exchange lines (non-resold) are

Hed o switched aecess fees. Mideontinent has been successful in obtaining

ATA and intralLATA switched access data from all carriers other than

Qwest personnel have noted that there appears to be a large volume of

# thet shold he charged for switched access, but we have been unsuccessful in

ning the data low making billing possible. Midcontinent has followed every

tion offered by Qwest, but the data appears to remain suppressed.

rdeontinent imagines that intraLATA toll for the state’s largest provider of Jocal

hange service would represent a significant amount of intral AT A toll
tenination revenue. The obvious competitive issue is the inability of
summbnicating data which may be taken up in the future 0SS discussion.
However, s major faimess issue remains. We must pay Qwest for toll access
tecrninated on their network, and we are not being paid for toll access terminated

a1y oy nebwaork,

£ B vou wish to make a final statement?

You Mideontinent Communications is not interested in playing an obstructionist

v

rode m these proceedings. Mideontinent is interested in resolving issues and




vard @ more conventional vendor/customer relationship with Qwest.
i has madntained a positive relationship with many members of the

and. more offen than not. has found Qwest personnel wi Hing to assist

ol thutr abilite, In carlier discussions. Qwesl representatives expressed

o plaee Mideontinent issues and comments in a separate category,

minbly because our focus appeared only on our problems, and not the South
pieture™. 1 is impossible for us to separate our problems from a
real Sonth Dakota “big picture”, because our problems and concerns are
know, Further, we believe our problems and concerns relate to. and

anry e g resul of, the South Dakota “bi g picture™, 1f our problems were not a

o hig pleture”, and small by comparison, and nothing more than a large

1o rouble tickets”, | believe the good people at Qwest would have

wem long ago. My primary concern is that our issues may have

anly solution, and a resolution may not be available soon. If that’s

aur problems and concerns go directly to the issue of the establishment
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ast Experiences

Qwest’s Ability and Checklist #11
Willingness to Port Numbers Simmons direct, p. 7,8

« Timing issue that caused service cutage for customers.

Misuse of Competitive information General Terms and Conditions
Simmons direct, p. 13

aat Controls
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Current Experie

2rces

Directory Listings Issues Checklist #11
Simmons direct, p. 4-8
« High error rate and training issues.

Ownership of inside wiring Checklist #2
Simmons direct, p. 8

= Issue of charges for verification of network

Carvier pooess billly
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Current Experiences (Continued)

UNE prices Public Interest
Simmons direct, p. 19

s UNE or UNE-P prices not effective option for residential customers.

Costperiine - Bus. - Bus. . Bis,
e UNE ~ UNEP ' Resold-
$18.00 %2200 $32.45
52400  $24.00 . S24.00
$0.00 $0.00 $10.00
$4200 S4500  $86.45

Local Leop
Long Distance
Carrier Accoss
Total
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Future Experiences

Lack of Available Facilities Checklist #1, 11, 13, 14
Simmeons direct, p. 6,7

« Wilt facilities be available in small South Dakota communities?

ﬁmmmrabﬁ%ty‘ of Terms for General Terms and Conditicns
New Products and Services Simmons direct, p. 10

# Will new products be available to CLECs in a timely manner? Will current products change?

ity %5 ﬁﬁm%é Sam General Terms and Conditions
Simmons direct, p. 12

I not be fefl “holding the bag” before the Commission for

et
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